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TRANSCRIPT OF FOCUS GROUP 
Sherry: Physical Plant: Is the campus attractive and 
well maintained? 
Kevin: Yes 
Janice: Yes (laughter) 
Kevin: There is a lot of work put into, into the yards 
and stuff 
Kathleen: And the flowers are always well kept up too 
(laughter) 
Jill: There are a lot of flowers on this campus and 
everything seems to be kept up well 
Kevin: lots of flowers 
Jill: And the lawn is always being mowed it seems 
Janice: Yeah 
Kathleen: trees are trimmed 
Kevin: They really work on it 
Bob: The snow is always shoveled 
Janice: Yeah 
Kathleen: Well, not always, there is a lot of slush and 
stuff in the winter 
Janice: sometimes they have trouble with ice 
Kathleen: Yeah ice is bad 
Janice: Yeah I do not know how many times I have slipped 
on the ice and fell, they need to salt more especially at 
night. 
Sherry: Okay are facilities clearly identified for 
newcomers and visitors? 
Janice: No 
Kevin: I don't think so 
Janice: No to many people come up to me and ask me where 
the buildings are 
Kathleen: The Union is well - named 
Jill: Need to be more maps on campus of campus 
Kathleen: Yeah, more signs 
Sherry: Is there a map on campus 
Kevin: There is a map, still only one sign is not enough, 
we need a sign where Lantz is and more signs all over 
campus - brighter. 
Bob: Yeah and one outside the Union and Old Main. The 
main places visitors go. 
Sherry: (Question) Okay, next question, are facilities 
accessible to students and at times convenient? 
Kevin: Not that accessible, I think a lot of handicapped 
students have a lot of problems with it 
Janice: They are getting better 
Kevin: They are getting better 
Kathleen: still there is a long way to go 
Sherry: How about to you guys are they accessible to you? 
Kathleen: Yeah, they are accessible to us 
Kevin: Yeah, accept for Carmen, it takes ten minutes to 
get there 
Sherry: (Question) Okay are residence halls, libraries 
and recreational facilities placed to encourage use by 
and interaction among faculty staff and students to 
students schedules? Did you get that? 
Kathleen: Except for Carmen 
Kevin: Yeah, yeah. 
Sherry: Do you think its too far 
Janice: Yeah 
Bob: It really felt far freshmen year in the cold 
Jill: I'm there now and it is far 
Sherry: It is really no further than where I live at 
University Apartments 
Kevin: Yeah, I guess 
Bob: Yeah I guess some places are worse 
Sherry: When you are a freshmen you think it is so far 
now I don't even think it is far at all, especially when 
you have lived further off campus than that. 
Sherry: (question) Next, does vehicular traffic interfere 
with access to facilities and contact among community 
members? 
Kathleen: Is there too much traffic? 
Sherry: I guess, yeah 
Kevin: I don't think so, I mean parking is always a 
problem on any campus, I think it's not 
Sherry: Do you think our University is so set off enough 
from the community so where there is not a lot of 
community traffic. 
Kevin: I'd rather have it in the community that like !SU 
where you are in the middle of a cornfield. 
Janice: Yeah 
Kathleen: Yeah 
Kevin: I mean I like the community being right there 
Kathleen: I do too 
Sherry: Psychological aspects 
Kevin: in the newspaper 
Sherry: well, hold on 
Kathleen: {laughs) 
Sherry: {finish question) Psychological aspects of the 
Environment: How are common campus issues communicated? 
Do students have access to information? 
Kathleen: When they can get access, yeah 
Sherry: Is that like through the newspaper too. 
Janice: Newspapers 
Sherry: in what ways does psychological climate influence 
feelings of comfort for students? 
Kathleen: It is a smaller size, less people, more 
comfortable 
Janice: You know everybody 
Kevin: A lot of faculty know you 
Kathleen: Yeah 
Janice: You can approach them easier 
Sherry: Are large facilities, such as classroom buildings 
and residence halls, constructed or can they be modified 
to promote a sense of mastery, comfort and interaction? 
I f  so, in what ways? 
Kathleen: I think they can be constructed better 
Janice: A little 
Sherry - to Kevin - How? 
Kevin: A lot of buildings are old and I mean, yeah the 
janitors in the physical plant keep them clean, but their 
not so modern, I mean their all right, you don't really 
need modern, but when you walk into classrooms like in 
Buzzard and the paint is peeling 
Sherry: Buzzard, yeah. 
Kevin: Like the ceilings are coming apart like in the 
Science building 
Sherry: That's true - I remember 
Bob: Coleman is really dirty too 
Kevin: Yeah 
Kathleen: Some classrooms don't even have windows or 
anything 
Kevin: Yeah 
Kathleen: And I mean in Klehm Hall sometimes the air 
conditioning is on in the winter time 
Kevin: Yeah 
Sherry: Yeah 
Kathleen: And the heats on in the summertime 
Kevin: That is how Coleman hall is 
Kathleen: Intersession was ridiculous 
Kevin: Residence halls are okay though 
Kathleen: I think they are kept up 
Kevin: They're kept up - I think every building is kept 
up and cleaned 
Janice: Yeah 
Kevin: They are cleaned they just need a little work, 
structural work 
Sherry: Yeah 
Jill: Well, like Buzzard is getting renovated now isn't 
it 
Kevin: Yeah 
Bob: That is good 
Science building 
Sherry: That's true - I remember 
Bob: Coleman is really dirty too 
Kevin: Yeah 
Kathleen: Some classrooms don't even have windows or 
anything 
Kevin: Yeah 
Kathleen: And I mean in Klehm Hall sometimes the air 
conditioning is on in the winter time 
Kevin: Yeah 
Sherry: Yeah 
Kathleen: And the heats on in the summertime 
Kevin: That is how Coleman hall is 
Kathleen: Intersession was ridiculous 
Kevin: Residence halls are okay though 
Kathleen: I think they are kept up 
Kevin: They're kept up - I think every building is kept 
up and cleaned 
Janice: Yeah 
Kevin: They are cleaned they just need a little work, 
structural work 
Sherry: Yeah 
Jill: Well, like Buzzard is getting renovated now isn't 
it 
Kevin: Yeah 
Bob: That is good 
Sherry: (Questio�) To what extent are students free o f  
unwanted feelings o f  anonymity? 
Kevin: What is anonymity? 
Kathleen: Anonymity, um, being unknown 
Sherry: Does everyone understand 
Kathleen: You are like a no one 
Sherry: Yeah 
Janice: Everybody looks familiar 
Sherry: Because it is a smaller school 
Bob: Yeah, but not everyone knows your business which is 
good 
Jill: Yeah 
Kevin: Yeah they can make themselves be heard if they wanted 
too 
Sherry: Do faculty know your names? 
Janice: That depends on what major you are in, I think with 
Business it is hard because it is such a big major 
Kevin: Yeah 
Janice: If you are in business they do not necessarily remember 
your name 
Kathleen: Because there are more people 
Janice: Lecture halls are so large, with 200 in some of 
those classes 
Sherry: But . • •  
Janice: � . .  in my art classes, I mean, we have like 15 people 
so of course the faculty know our names 
Kevin: Yeah 
Janice: They better know your name, you know 
Sherry: Well did they? 
Kevin: I think pretty much faculty do, I mean if they want 
to know their students 
Sherry: Do you think they make the effort to? 
Kathleen: Yeah 
Kevin: Yeah 
Sherry: I mean like they call your name in your classes 
like do they make the effort to try and get your name right, 
like I have had a lot of teachers that have said okay I 
wand to try and get to know everybody's name 
Kevin: Yeah 
Janice: Yeah, in the first day of class 
Sherry: Dr. Campanis made sure she tested, and said everybody' s 
name every single day until she got it. 
Sherry: To what extent and in what ways do students exhibit 
care and concern for one another? Do you think we care about 
each other? 
Kevin: Not as much as other schools but that is because 
of less spirit, like other schools. I mean if we had more 
school spirit, like "Go Eastern", people look at us that 
way, but they are more concerned with themselves 
Janice: Well, 
Kevin: They are, but I mean . . .  
Janice: I think you find that every school 
Kevin: Yeah 
Sherry: Everywhere 
Janice: and everywhere 
Kevin: I mean, there's always some individual that's going 
to feel that Eastern doesn't have school spirit 
Jill: Well like that girl wrote in the paper about the alma 
mater at Homecoming and how students do not know it. 
Bob: yeah, and look at the small attendance at sporting 
events and other school functions 
Kevin: Yeah, but their are still people who support those 
events. 
Sherry: Do you think people are more friendly at Eastern? 
Kevin: Oh Yeah 
Kathleen: Yes 
Sherry: I always thought so 
Kevin: Cause it is a small campus 
Jill: Not like of U of I 
Bob: At U of I there is so many different kinds of people 
there 
Kevin: Yeah 
Jill: Where as here everyone is similar, the same kind of 
social class 
Sherry: Are "sa fety nets" in place to help students take 
advantage o f  them? A sa fety net is a network o f  faculty 
and staf f  who reach out to students in difficulty. 
Kevin: Yeah I think so 
Kathleen: Yeah, they have always been available from my 
experience 
Kevin: You know you can always make an appointment with 
a teacher or counselor if you needed help outside of class 
Janice: That's true 
Kevin: They always give you there numbers and hours the 
first class day and stuff 
Bob: Some give home phone numbers too 
Jill: Yeah and they are all listed in the telephone directory 
Janice: Yeah 
Sherry: Are their places on campus that encourages spontaneous, 
informal interaction among students? Between students and 
faculty? Among students, faculty, and staff? 
Janice: I don't think so 
Sherry: No? You don't think so, what about like the vending 
lounge or something like that 
Janice: That is more for students 
Kevin: Yeah that's mostly students 
Sherry: Okay between students and faculty, what about the 
Rathskeller (laugh) 
Kevin: Some places, some places in the Union 
Kathleen: She would say the Rathskeller 
Janice: Yeah nothing over $3.95 now 
Janice: Did see my ad? (laugh) 
Kevin: (laugh) Some places there are in the union'but, I 
mean the only place there is for interaction is maybe the 
office hours, when teachers have office hours, staff there 
really isn't any because they are busy 
Janice: (agrees) 
Jill: There is no place that staff meets students 
Kevin: No 
Bob: They should have some sort of monthly get together 
in the Union or somewhere where students can meet administration 
and staff and other faculty. 
Debi: That would be neat 
Sherry: Okay 
Janice: You see faculty at the bars 
Kathleen: Yeah, really 
Kevin: For example at Stix 
Sherry: That's true 
Kevin: Depends on the faculty though 
Sherry: Okay 
Sherry: What central meeting places are available at Eastern? 
To what extent are they used and by whom? This is similar 
to the question you just answered 
Kevin: The Union, Quad, library 
Sherry: The Union, like where? 
Janice: The Rathskeller 
Kathleen: The Rec center 
Kevin: I t  is used a lot, mostly all students use it, ya 
know 
Jill: The library 
Janice: The library is used a lot 
Kathleen: Yeah 
Kevin: The vending lounge for study groups and stuff 
Sherry: Do you think there is always open space available 
to meet with groups? Have you had trouble going anywhere 
trying to meet and you can never find anywhere to go? 
Janice: No 
Kevin: No not really 
Kathleen: No 
Kevin: That is pretty good. 'Cause you can always meet in 
a classroom too 
Sherry: yeah, that's true. Um, to what extent are gathering 
places accessible both physically and psychologically to 
all students. Well, we have already covered this in the 
last question. 
Kathleen: Yeah 
Sherry: Are there spaces in residence halls and other campus 
buildings that encourage impromptu interaction? 
Janice: Umm, the lobbies 
Kevin: The food service 
Bob: The library 
Jill: The Union is probably the most popular place to see 
people, besides class because almost everyone goes there. 
Janice: Also the rec center 
Bob: Yeah 
Sherry: Can students, find personal space when needed? Where, 
when, and how can students be alone if desired? 
Kathleen: Yeah 
Janice: They can go to the rec center, they can go to the 
library, it is not hard to get away. 
Kevin: Yeah they can sit in the stacks 
Kathleen: The library has little places to be alone 
Jill: You can just leave 
Janice: Go for a walk 
Kevin: You can just go for a walk around the pond 
Jill: Or sit in the quad by Old Main, not in winter though 
Bob: It is not hard to get away 
Kevin: There is places you can go 
Debi: Of course if you want to leave campus there isn't 
any transportation from Charleston, unless you have a car. 
Kathleen: That's true 
Sherry: It can be hard 
Kevin: Some people who want to get away 
Kathleen: If you really want to you will find away 
Kevin: Yeah 
Kathleen: There are always going to be people around 
Kevin: Yeah 
Kathleen: But, I think that is good 
Sherry: In what ways are students encouraged to participate 
actively in the life o f  the conununity? 
Kevin: It is a matter of opinion, there's a lot of volunteer 
things in the majors there are a lot of conununity service 
projects 
Sherry: Do you think it is encouraged a lot? 
Kevin: Yeah 
Kathleen: It depends 
Kevin: At Into the Streets and Sweep the Streets there is 
a lot of Greek things done 
Kathleen: March of Dimes 
Kevin: Yeah 
Sherry: Do you think it is pushed? 
Kevin: It could be pushed more 
Kathleen: Not really pushed 
Kevin: It could be pushed more and stressed more 
Sherry: Yeah 
Sherry: What opportunities exist for students involvement 
in institutional groups and other activities? 
Janice: That is kind of what we just said though 
Kevin: Yeah 
Sherry: Are there enough opportunities to meet all student 
needs for involvement? 
Kathleen: I think so 
Kevin: Yeah 
Janice: Yes 
Kevin: Yeah, there is quite a few student organizations 
within the majors too 
Janice: Yeah 
Debi: Over 100 
Bob: With so many organizations how come students aren't 
more involved? 
Debi: I don't know how many students are involved in the 
smaller groups, but the larger groups such as UB and Student 
Senate, RHA etc. could probably build membership if they 
promoted themselves more to the campus. 
Janice: Yeah, I hardly ever see anything on University Board 
and other organizations except when they are publicizing 
an event. 
Jill: I do not even know what University Board is 
Kevin: University board is the programming body for the 
University, we put on events and things such as comedians, 
Quakin' the Quad 
Jill: Oh 
Sherry: To what extent do students take advantage of these 
opportunities? Who does and who doesn't and why? 
Kathleen: Not many - I'm in SHEA (Students of Home Economics) 
and we can't find people to join 
Janice: an organization, like graphic design association. 
I never joined because it is so unorganized and I just thought 
I was wasting my money. 
Kathleen: Yeah, it is expensive to join things 
Sherry: I think a lot of it is the money. They have student 
rates by still 
Janice: Yeah 
Kevin: Not all organizations get student fee money so the 
only way they can exist is by charging dues. 
Bob: It still can be expensive, the rates are still like 
$40.00 for some 
Kathleen: Yeah 
Jill: That's a lot of money 
Debi: So why do you think students don't join organizations 
that don't cost money? 
Sherry: Like University Board and Student Senate 
Kevin: Probably laziness 
Janice: Just don't want to bother 
Bob: The students probably don't realize that it can benefit 
them 
Sherry: They don't realize that the organization doesn't 
have to be related to their major 
Kevin: Yeah 
Janice: yeah 
Kevin: Even though a lot of students complain because they 
want to get involved the feel that UB and student government 
should do more for the students, ya know, we still ask them 
to get involved and they don't, ya know the don't come in 
or want to join a committee, even if it doesn't take much 
work. 
Janice: Also, a lot of it is time 
Kevin: A lot of people have classes that are too time consuming, 
which is understandable. 
Sherry: Do you think its advertised enough - I mean i f  
there's a position open, it's only in the paper one day 
and that is it. 
Jill: Like I said before I didn't even know what University 
Board is, even if I saw an ad I wouldn't know what the organization 
did so I probably wouldn't be interested. 
Debi: I do not think organizations in general promote themselves 
as much as they should. Recruitment is a year round process 
and most organizations recruit once a semester and then 
wonder why they don't have members 
Kevin: No 
Debi: For instance, University Board promotes their events, 
but does not promote the actual board 
Sherry: Yeah that is true. I was on the Special Events corrmittee 
for two years and my rOOlllTlates and I signed up at an organization 
fair. I was supposed to take over when she quit, she taught 
me how to do everything and then I didn't take over cause 
I had class Tuesday night during the meetings and I just 
ended up not doing it, but anyway, I think University Board 
and other organizations need to promote themselves more 
if they want to improve membership. 
Sherry: Are these opportw1i ties canpatible with the institutions 
educational purposes? 
Jill: I don't know 
Kathleen: The professional organizations 
Kevin: Yeah if it deals with your major 
Kathleen: Yeah 
Janice: Yeah 
Kevin: I think they are because they build leadership and 
you know help students learn other skills 
Kathleen: Yeah 
Kevin: There is a lot the deals with the majors that are 
definitely educational 
Sherry: Are too many opportunities available to student 
involvement? 
Janice: No 
Kevin: No, there are never too many 
Sherry: How do students get involved? 
To what extent are students welcomed and encouraged to 
become actively involved 
We have talked about these a little bit: like promoting 
it more 
Kevin: There could be more promotion, but I mean you can 
only do so much to tell students about it, they ought to 
know that UB is a volunteer organization and that, ya know, 
they are more then welcome to join committees and something 
like that is only by word of mouth 
Sherry: Yeah 
Kevin: I mean, you can't put something like that in the 
paper and especially with interviews for certain committee 
positions, and you can put in the paper for a couple of 
days and that is all they will allow 
Sherry: Well, what do you guys think of, um, about incoming 
freshmen, about this new class freshmen are required to 
take, freshmen seminar. I mean do you think it is a good 
idea to have a 1/2 semester class for freshmen to go over 
every little thing 
Janice: Yeah 
Kathleen: Yeah 
Kevin: Yeah, I think it's a great idea 
· Janice: There is a lot of things I wasn't aware of a lot 
of things that I wish I knew 
Jill: I really enjoyed the class, I learned a lot about 
the campus and other information about Eastern that I probably 
wouldn't have learned otherwise 
Kathleen: Everything I learned was through other people 
it would have been great to .have a class 
Kevin: Yeah, you learn it through word of mouth 
Janice: Yeah, I really never knew a lot about Eastern when 
I was a freshmen everything I learned was through other 
people. 
Bob: I think the class will help in keeping students at 
Eastern because they will know more about campus 
Kathleen: Yeah 
Kevin: Yeah 
Sherry: To what extent are interested students excluded 
from participation, such as by membership limits, special 
qualifications, dues or fees or narrow interests? 
We pretty much talked about all of that 
Kevin: Yeah, that depend on the organization 
Sherry: ok, To what extent are interviews or other competitive 
processes required to become involved? • 
Debi: Well like student senate there is, I don't know about 
other organizations 
Kathleen: some you need a certain grade point average but 
most are open to anyone 
Debi: IFC and PANHEL you have to , not interview, but you 
have to do your little speech, I'm not suppose to be answering 
these questions, sorry! 
Sherry: Are these processes compatible with the institutions 
espoused educational philosophy and purposes? 
Kathleen: Well, you're taken more seriously if there is 
harder requirements and more organization 
Sherry: More seriously? 
Sherry: To what extent are students who seek outlets for 
their interests encouraged and supported in creating new 
clubs and organizations. 
Kevin: I think they' re supportive, I mean if its an academic 
club, ya know, we'll have a lot of faculty behind them or 
if it;s a fraternity or sorority then the student activities 
off ice is behind them, so I mean it's not, ya know, they' re 
not shoved away, I mean there's a lot 
Sherry: I don't really know the processes to start an organization 
Janice: I don't either 
Kevin: Well, it's like the LBG, the lesbian gay union, 
when they started they had support, I mean there was support 
they didn't have too, but I think every student wanted to 
start 
Sherry: Did they have a lot of trouble starting 
Kevin: Students gave them problems, but Student Activities 
didn't though 
Debi: I think they had trouble going through senate and 
then the paper trying to get their names and stuff, they 
had to make some rules 
Kevin: Yeah 
Debi: But it's real easy to get started, just fill out 
the paper work and go through student senate and they won't 
usually turn you down 
Kevin: Yeah 
Janice: Are there a lot of student organizations, you don't 
really here about them much, some you do 
Kevin: There's over 200 isn't there? 
Sherry: I thought there was like 240 of them, I've never 
seen a list of how many there are though 
Debi: No, the last I checked there was only like 60 registered 
Sherry: I thought there were more 
Jill: I don't have any clue 
Debi: Well that's just this year registered, in the past 
there were more, as far as the ones that filled out forms 
this year, they keep extending the deadline 
Kevin: Yeah 
Janice: Even all of those, I can't even imagine what those 
are 
Debi: You say the students aren't involved but who knows 
really how many are in the groups 
Jill: Do they list these in our catalog? 
Debi: No but there's a list in our office (student activities 
office) 
Sherry: You think they'd put it in the catalog 
Janice: Yeah 
Bob: Well why don't they 
Debi: It's just they don't register in time to get them 
put in the catalog every year, they get them in on orientation 
days 
Sherry: What leadership positions are available? Are there 
enough leadership positions to meet the needs o f  students 
for leadership experience? Are leadership roles widely 
distributed or are a few students in charge o f  everything? 
what if any students are most likely to fill these roles 
and why? Do you think there's enough leadership? 
Kevin: I think there is enough leadership and students 
are able to get involved if they want to, those are the 
kind of students that want to get involved and that are 
responsible 
Sherry: do you think students do it enough? 
Kevin: No 
Kathleen: they have trouble filling positions sometimes 
Kevin: yeah, just like senate had trouble filling spots 
and there's a lot of people that are qualified out there 
they just don't want to go for it 
Kathleen: In SHEA we're having trouble filling officer 
positions now 
Sherry: Are opportunities to develop leadership skills 
and followership skills widely available? To what extent 
do students take advantage of these opportunities? 
Kevin: Well, if its, I mean, every organization has a faculty 
advisor or some type of advisor and they' re the ones that 
help them out and lead them i the right direction so I think 
there are and plus you develop leadership kills, like there's 
a new class coming in the spring that David Milberg' s putting 
on and who else is helping him with it (to Debi) ? I can't 
think of the guys name but the two are putting together 
Sherry: Dino 
Kevin: The class, so students who want to get involved 
can 
Janice: It's a student leadership class? What is it? 
Debi: It's a class that their going to do a bunch of case 
studies and they' re gonnna do, the students will do a weak 
practicum in a student affairs off ice or an off ice on campus 
and they'll have speakers every weak 
Sherry: This is for credit? 
Kevin: Yeah, it's for credit class, they just added it 
on 
Debi: It's always been on the schedule it's just no one's 
ever taught it, it's always been there, just never taught 
Sherry: Oh 
Debi: It's on the back of the schedule, it's not under 
any major, a true elective 
Sherry: Well, that's all our questions that we have for 
you, thank you guys for participating in our accreditation 
project. 
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exibits. We felt, that these responses were comparable to those� 
would have received across campus, regardless of the developmental 
stage of the student . 
We felt that the theme during the remainder of the discussioo 
centered around on campus gro ups and the students involvement. 
group felt that a sufficient amout of organizations are represent� 
on campus for students to get involved with. They may not want to 
be a part of that other group, but there is an appreciation 
acceptance of their role on campus. In order to make Eastern 
environmnet that it is, it is crutial to allow other organizations, 
different from your own, to experss their ideas and interests. 
The group seemed to use greek organizations to clarify 
points. The group also felt that as long as the 
not attempt to force their views or opinions upon the 
population, then they were considered non-threatening. As 
they begin to "flex their muscles," or become a threat, then the 
are not organizations that are in the best interest of the student. 
Another point that the group brought out, was that an organizatio 
may have a particular ritua l or pro c e ss tha.t they go through whic 
ffl:'"-i"r/ t11_,;+-. L}·-=: !.111.Cl�r·st.j,_,:! {_,v =-·.rt ·-:-�::::irJ� •::!:.sec-.T�:·. l1l1·-:: ;:1.!r.:·j 1r:-c in=� 
question �hat groups acti0ns, but as 10ng as it did not directly 
i'.1££,:;ct them, then they did not pursue a negati'ie "stereotype. 
1)1Jr focus group waz, very .:::·:cited to wcrk with us, �nd '.'.=::::·· 
inquisitive an its purpose and relationship �u �hem. Art.er .som� 
e:··.p lc.tna t ion of the Nol"' � h \ � e 11-::. l"' a 1 1.:·rC)C C 3 �  , 
·::nt.husiastic of 1:he v.Jork we h2d to c1Yn:;:·le0e. 
they we1·e mor� 
Fc>r· t·ts, 1He g;a.ini:-
val.uable insight into the community developmen� a� E�stern. and t� 
different subcultures that ,3upport th is community. Bece,use neither 
<:;f us are originally from East.::rn , •JJe w-:-:re enc1:>Ul.'aged by tl-.e 
information tha� we gath�red. Overa.ll, we !:·ound thi.s to be ei 
excellent experience, and were glad to have participated in t� 
Accredidation process. 





I like tt1e �=·ize ()t i·t. t'.E·C..:6.�_lc:c �/G!.J. .. :.s.!-: r�-.::.. lk 2"r1y"1Jl11=:r·e v1i.tl·1 
ease. Yc1.i.r farthe:3t c L.::�ss can !)E: on..'..'/ a t::::n minJJte wall'�. 
I l:. ke i. t. }:;e 1-: .::i 1J se C> :t t !""'t.1:: �::rntS. 1 ]_ 3 i z �= , be ca i..� se '"/1l-1e n e' .. 'e :r.. �lOl...J. 
nee(J }1elp :_..'JlJ 1:.'C:trl fir!d 1.)Ut. '.fCr�l ·�lJif�:J{l�l r,llfl�J t.l1a.t �;1E:r·s<)1l. 
is that you ne�d to t�lk to, �nd Gha� p�r3on is �ery 
helpful; they .re very persone�le r�ey ·�e v�ry i�iendly 
a.nd I lH:e that. 
I like it because of the small ., c� J.as2.rc)()rns., because you're 
net treated just like a number, you actual have a name, 
and most places there might be 60 peJple in a class, but 
the profess0r still knows you� n3�e . 
Di�to what they said. 
I �hink that they covered jus� abour everything. 
IN WHAT WAYS DO STUDENT SUBCULURES PERPETUATE OR INHIBIT POSITIVE 
TRADITIONS OF PARTICIPATION IN COMMUNITY LIFE? 
Larry: 
Dara: 
Could you clarify the question? 
Is it like, how colleges influence the way we are when we 
go out into the community after graduating? 
NO, THE COMMUNITY AS FAR AS THE UNIVERSITY IS CONCERNED. 
Brad: It's kind of like everyone stays in their little groups 
and does not associate with other gr0ups. Like , this 
fraternity, this fraternity, the football team? 
THOSE ARE THE SUBCULTURES, AND TAKING THOSE SUBCULTURES, DO THEY 
MAKE THINGS BETTER, OR DO THEY INHIBIT POSITIVE TRADITIONS ABOUT 
EASTERN AS FAR AS PARTICIPATION IN THE COMMUNITY? WHAT DO THE 
SORORITIES DO WITH THE FOOTBALL TEAM, WHAT DOES THE FOOTBALL TEAM 
DO W ITH THE BLACK STUDENT UNION? 
Tina: 
Cindy: 
I would say that it goes both ways, you know, because 
they do the ir things separately. but yet they do come 
together. 
I think that i -c . s bene:t i·:- ial. c:ec.::'.use we ha'je .::i lot of 
tradition. and we get a lot ot . . . . .  I� has its positive 
points and negative poinT,s. like a negative po i n t. . is 
Brad : 
T i na :  
Br.:i.d : 
T i na : 
Dara : 
T i na : 
Dara : 
Tina : 
C i ndy : 
o r· .gan i �.: r3. t. � o t1 �3 t ha t.. 1nc.ike 1_;_ ;· t. r� .::- �J !� J -i r:: r · :-=-.:· i c <· ' . L\ 1 : ."J � t, t-j i �-1. }� 
G h a t t !1 ;-1 t  i s  go 1Jc1 .. lJe c: s..1 J3e -:, � :. .. ::: t i·1c1 s e  0 -c .:;.1J. : t i r) n. s  .�t r e  
l"' e < �  1 J  gr1 i :3 t-3 d  , t!1e r.:. v1e tn� c ': me -:: s s. a t,, L i  �3 i-� e ci ..:L ;:. · ::· "1 i 1-; r:: 7=- c1 
s e e  t h o se t h i n g s  i n  o u r  � n i� � r � i t y . 
Ye s ..  :3c>me t11 i r1 g  ]_ i }: e  .,.� 1-.:.,�. 0 .  
r' r· 6 t t=:: r n i L i •'.:' .3  . . . '.-Jh ;:- n  I r: l ��1ed 
r e ;:i. L c o m pe t j. t i.v..:: . I m r:: ::.f: .  i' r-· ::. -: � ::.� �-,_ i -r; :;. ,;: ;::- : , ,::;_ ·.' � ::. 1 -:n ·.' .::  �:, -:: �· i t  
c o1n �:·f:: t i n g  i...·1 i t. h  e .=--.. i:; b, ·:1 t �1 e :- .  =:tr!1�i -:. : . =-.. �. - ::.; ,j u. E-; t  t h:=: -c. r· =:�. •:t .J. - . i : r1 .  
t� \) t. a .... =: _l (:,i ,1 g  e� s  t he �./ 1Jc1 r1 ., ·:, g -:: : :. ·-.,, c -�; ,:.t r· 1-- :_ e (i .=;, •.,;.-:-.. :: r -:.,..; }. t : :. ':, l1t=-: 
i 1 :l rS r..� . t� �1 .::..1. t, i t  i �3 a l i f ·3 :· i·· :le � -= �-- .::� i � '._1.-:t t:. i i_; ·:-1 .. � t1 c1. :: 1-� .-s.t i :  · .:s 
o n i y  i n t r �mu r a l s . 
c ar r i e G  away , but 
-!:- Oll l:!-i OtN ..  =: .. . =.. J_ 1J11 g  e, ;� l t". j ,J �  3 ':1 . . r:. � �  t 
i t  cloe E' :-1 � -'- :;- :j r i r1g i-:11::- �:.. r:· l e  t. C) '?.� t �·1e �- .. .. 
We l l . l ike t he f i r s t  t h i n g  t n a �  l t hou g ht o f  a f t a r  you 
c l a r i f i e d  the: gue s t i o n , w a ;:; h·:..w a l l 
1:::: orne t o ge t '.1er f o r· l ,;:,. !_·· :;-e ::>_·. nc t .:'_ ::.. 1 ::=: . 
w a l k  �o r  l i fe o r  some t h i � � ?  
o f  t �e o r gan i z a t i o n s  
D o  w e  d 0  a n y  t yp e  0 t  
Some o f  the r'ra t e r n i t i e s  ;=.._n•:i .::;o r o r �.  t i c- s  d )  t h .� t .  
d i d  t h e  wa l k  t o  Sprin g f :._ e l d f ::.. r M a r c h  o f  D ime :::; ';-
You know , I · m  t ry i ng to � h i n t  0 f  t �e awar e n e s s  � ampa i g n a  
t hat go o n  du rin g t he ss me s �er , l H.�e dr· j. n}: i n g  a;1 d  
d r i v i n g , a n d  d r u g s . How they -::- ry ':,.::, g e t  t he who l e  c ampu s 
involve d and they re a l l y do i mp l e me n t  some r e al l y  grea t  
programs , l ike putt i n g  t h a t  c ar i n  t he quad that go t. 
:=.ma shed up i n  an a c c i d e n t . That type o f  stu f f  rea l ly 
h i t s  home , and i t  has a way o f  mak i n g you t h ink even 
though i t  may no t change y o u r  m i nd at t h e  t i me , I t hink 
that i t  e v e n t u a l l y w i ll .  The mo r e  they t ry and h i t t h a t  
s o f t  spot , t h e  mo re i t  wi l l  be emb e dded i n  your m i nd . 
I t hi nk t hat t he d i ffe ren t s tudent un i ons , l i ke t he B l ac k  
S tudent Un ion , t h e  .J ewish Or g an i z ation , a l l  o f  tho se 
o rgan i z at i o n s  and subcu l t u r e s  a r e  really i mpo r t a n t , 
b e c a u s e  i t  t e l l s stude n t s  that they have a place t o  go , 
and a t yp e  o f  home , and t h a t  the r e  i s  a lot o f  
oppo r tun i t y  for them to get i nvo l ved . 
There ' s  always some t hin g tha t. yo u c an pick . . .  
Y e s  . . . . .  
And it ' s  mo re than one group . 
I t hink a long tha t s ame n0 t e . what make s it good . is the 
fac t t h a t  you · r e  not i nvo lved ::. n  o n e  gr.:mp . i t · s .::t lways 
at l e a st one or t w o . I f  ?� U � e l o n g  t �  j us� one group . I 
t h i nk that you a r e  j u s �  s e p a � � : i n g  you r s e l I  i r 0m c � b e r  
groups . 
£i,t.1 t. .. i �  . .. :3 a J .3\·:, � �-i. :, ,; ; :. �"" r:, �_! 1-1 :. :: �.- t c1 r  �/{_; 1 J  r, , . t -� �·· rn :.r . _, u 1:-- ,:,-:Jc. 
i de n t. i � Y -
And t h e y  do n ' t  l i k �  l i m i t  
an y o n e  t o  i e a �n - �nd I 
impo r t. a n t . 
t h �  g r o up s . t h 0 y  a r �  o p e n  f01·  
-:. h i : :L t ha t  t h A.t is r E .,3. � l -:,r 
00 YOU EVEH SEE A T I ME WHEN ON E SiJ BCULTURE !. NH l B lTE £1.NOTH ER 
SUBCl J [.TURES GROWTH? 
T i na : 
YES . 
T i n J. : 
L � r r y : 
Brad : 
Cindy : 
D a r a : 
T i na : 
L i}:e T...-1l1t=: 11 f:· n c- i:· � � 0. 11 i :: 2'" -:. i C· r� cloe e:; n 1.) t 1",,v 0.11 t ,:t n c_, t l-1-=:: r· 
o r .1ga r1 i :: a. t i i:. 11 t \J .3 e �  ·:J ::."" g,::. t t l-1 :=. C! .re cl i t  t. �1 s.-r.. t. 1-te �; <:l 1=�· f.;e r·---= � 
I ' ve no t i c e d  � h e  a � � i c l � s  �nd l e t t e r s  aga i n s �  the � J BAU 
i n  the pape r t h a -:.  we r e  ne g a t ive pu b l i c i ty t0r t he 
o r g a n i z a t i o n , and peo p l e  j u s t  didn ' t  unde r s �and t h e  
E: i t u a t i o n , a nd t he n e e d  f e; r  :. he •=> r :�1;;:1n i z 2, t i o n . They we r e  
very c l o s e d  m i nde d . 
I t h i nk tha t  a l o t  o f  peo p le hav"3 a bad v i e'.v o f  t he 
f o o t ba l l  team , l i ke i n  S t e v e n son , t h e y  g e t  d i nne r by 
themse 1 ves , they ge t. t o  have s e c o nd s . and t h e y  ge t 
spe c i a l  pr ive l e d ge s , and l i ke . the soc c e r  t e am do e sn ' t . 
The vo l l e yb a l l  t e am d o e s n ' t .  I know that a l ot o f  pe o p l e  
ho l d  tha t a g a i n s t  t h e  foo tb a l l  t e am , j u s t  b e c au s e  the y  
a r e  t he o n l y  o r gani z a t i on tha t  ge t s  spec i a l  p r i v e l e d ge s . 
I th ink tha t  a l o t  o f  p e o p l e  do n ' t unde r s t and why the y do 
get the se spe c i a l  p r ive l e d ge s . 
I th i n k tha t  the way you l oo k  a t  i t , i a  the way tha t  you 
are i nvo lve d . A pe r so n that i s  n o t  i nvo lved in the 
o r gan i zat i o n , may no t fu l l y unde r s tand t h e  c o n c ept . 
I th ink t h a t  homecom i n g , eve ryone th i nk s  that i t ·· s a 
gr eek th i n g , because u sua l l y the peop l e  t hat g e t  invo lve d 
are a s s o c i a t ed w i �h a g r e e k  o r gan i z a t i o n . and I d o n ' t  
know why that i s ?  The o th e r  o r gan i z a t i o n s , l i k e  RHA , say 
that . . . . .  
. . . I have to sa y that t h i s  year I wa s i nvo l v e d  w i t h  some 
o f  t h e  home c om i n g  eve n t s  l a s t  ye ar and a l i t t l e th i s  
y e a r , and I n o t i c e d  that the � e  we re a l o t  mo re 
o r ga n i z at i o n s  on c ampu s i nvo lve d . and no c j u e t  g r e e k s . 
I t h i nk that i t - �  gr e � �  t o  e e e  t h �m ge t me r e  i n v o l v e d . 
and I t h i n k  t h a ::.  ::. ;:: w i l l  g e t. b e t t e r  a s  t i me '"'o e s  1x1 . I 
t h i n}: tha � S •)me d ::-. :: t h e r e  �.,r i l l  be a 1·:;:: i n g  o r  qiJ :-3 :� n  t h a t i : :: 
n o �  a f f i l i a t e d  w i t �  a gre a k  o r gan i � a t i o n . l � e a l l y s e e  
Dara : 
Cindy : 
T i n a : 
Dar a : 
t h.H e-. h .q r_: ·pt:- !""'l l l1ti. '\ bt:· _ .:; ! S '7  :. :- i .:; �.r � .?.. r· i t . ·,: .:- 2 -� �_ }:_7 ::i :n:_1 . . :J ·--:. 1 ·  
d i t �e r e nc e  t h an 1 R 2 �  7 � � r . 
I tl: i 11k t h .=-.. t i t  has J:i. C) t  c. l -�·Ja y s  C; e :-3 n  -r� t1a.-c -Na y  
b u t  in re c e n L  ye a r a � h e r �  h a 2  b 0 e n  a t r e n d  
g1"' -:;  e k. (> 1"' 1?, ar. i z .=i. -r:. l o r1 :3 1 �:- -: -:: .:_ n g  mo r e  i n'..'C' l '\ff; Cl 
1- n. t b1.e p ei. s ""C  . ., 
�. C; '.t'l -? .. ::::·· \=J. 3 t }-i e 
� r.. .� r.!. o t he r.� 
I -;:, h i nt t h .::: t i -:-, .-:, 
i inpc) l"' t a n  r,, t () ·r- e 't..re r y r:; c"" � -: :> .j \J. c :: : : c rne t C) € e t. 1-1 s r" 3_r, d. 
r .;:, c o gn i z e  e a,_:: h :> t h e e .  
I t h i n k  t h � c  a L o s 0 f  : 1 �e 3 , �nd � don ' t  � h ink � ha t  i c  i s  
i n t e nt. i c· n .3_ J ,. t-;1J. 0 't. h. -:: � -:. .. � e �: s .. a r11J t. b F:  ,.�·J .=;.?J' t l-'L i:;_ r_· �rr..1 1_;_ i" 'J. E- h 
.-::t 11rJ. "t. ::e '(�1 ,::, y -r, t � e  .. t �.'c,1). .!'j_ r -:;  3-:� c � }_:· t::. e d. .. ar1 .J. 7: t·1e r · �  c ()1J. � -�l !:>e .3_ 
l o t  o I  d e f e ns i v e ne s s  c omp a r e d  t o  t:.ha n o n - � r e e �  a y 3 c e ms . 
and p.::� o p l e  t h a t:.  a r e  r:<:- t. a c c -:: p t e ,::! . Th,:. s <.:: r:·e r.>p J. e s e -7  
t:. hings l i ke t he home � o m � n g  un i : y ,  a n d  t h e �  h o ld s0m� t ype 
o f  p r e j u d i c e  aga i n s t  t.hem . That · s  not t h e  way t h � t  i t ' s  
me ant t o  ba . b u t:.  s0me � ime s i �  c ome s ac r 0 a s  t:. h a t  way . 
T11 a.  t. t� �..re r� 11ci i cL .3 t ::.�,_le -f � � ps -:: 1=' l e  r,,1h1.:} (L:; n .. t -::: ";.- ::; n ::. r �· t. 1) 
ruah . The y j u st dcn · t  a g r e e  w i t h the g � e e k  � y s � � m  . . .  , 
. . .  Y e s . t h e y  have e. l o t  o i  m i :3 c o n c e p t  i-::.. n s  o f  the 
o r gan i z a t i o n s . 
00 STUDENTS ENCOURAGE OTHER STUDENTS TO " GET I NVOLVED " ?  
T i n a : 
C i ndy : 
I ' d say d e f i n i te l y .  And i t · s  n o t  i n  a way t h a t  i s  f o r c e d  
u p o n  some o n e , i t · s no t l i 1rn , " Oh m y  g o s h  C i ndy , y o u  have 
got to c h e c k  out t h i s  o r gan i z a t i on ! ! ! " I t h i nk i t · s mo re 
o f , I ' m t a l k i n g  t o  some one l i ke , " C indy , C lu b  ABC i s  new 
on c ampus and i t ' s  r e a l ly fun . " I t ' s  mo r e  o n  a n  i nd i :t.· e c t  
b a s i s  t h a t  I am i n forming h e r  o f  t h i ngs that a r e  go i ng 
o n , and C i ndy m i gh t  say . h e y , that i s  g r e a t. . I want t o  
s e e  what i t  . .  s l ike . , bu t I ' ve neve r encoun t e r e d  anyone 
that has b e e n  t e l l i n g  me that I shou l d  be do i n g  t h i s  . . . I 
t h i nk that bas i c a l l y  what c ome s out , i s  t h a t  pe o p l e  a r e  
j us t  t a l k i n g  about an o r g an i s a t i o n  t h a t  r e a l l y  sounde 
i n t e re s t i n g . 
I d 1'op a l o t  o f  h i nt s  t ,::i f r e shme n , and t e l l  them , " I ' m 
i nvo l v e d  i n  t h i s , and I ' m go i n g  t o  t h i s , and wou l d  you 
l ike t o  go w i t h  me . "  I f  I see a fre shman or a t r a n s f e r  
who a r e  no t r e a l ly fam i l i ar w i t h  t h e  w a y  t h i n g s  a r e  
go i n g . I m i gh t say . " he y , whe,t a r e  you i nte r e s t e d  i n ?  
What ' s  your maj o r , and t e l l  t he m  t h a t  t h e r e  i s  a c lub i n  
that a r e a . " I me an . you go t t a  b e  a b l e  t o  f i nd some t h i n g  
t h a t  i s  o f  i n t e r e s t  t o  you . I a l so s e e  pe o p l e  who say , 
" He r e ' s  wha t ' s  out the re , l e t ' s  ge t i nvo lved . "  And I 
j u s t  s e e  so me t ime 3  �he n you ' re j ust c asua l ly w � ! k i n g  by 
eome o n e  and you i nv i t e  t hem t0 go a l o n g  w i t h  y c u . 
TO WHAT EXTENT DO STUDENT f)UBCf J LT!J l<i•;f� f.'1\C J f . l ' L't\TE (I}{  L N H U .H 'l' 
MOVEMENT TOWARD A MUL'.L' J CULTUHAL LEAHN [ NG CXJMMU�I [ T Y '? 
Br :i.d : 
T i na : 
C indy : 
Dar a : 
i1 .:.1 1 1 s  .. I :n e a n  .. t h. e r �  · s a l o �  c f  311 ·8 r:-: � �. l "t t1 r e : :  =., t_l 1:-. t i1c r r; '.' 
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1'11 e :1 e .. :r· e  r.1. l J. C� '.r e r  1::: :=un1:)u_ 2 l i t: r:: ::; t � ·1 :; ;-; .::: _ � : .. L1c> u.g :_ .'3. :3 :- h� r, e  .. 
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l. t .. 1 !1 .l: 
+- -
1-., \ _; !- i-. - ., , _, '..- .l 1. r:: ... ., r11) t 
11 i fl d S i:t 1. :l �3(.1 trje t h  i.. n g ?, l:1(>U ::. ::: ·:. iri i_ :-: g (l \�1r.Nt � ._ (·, E- /:�.C l-1 
·J r g e  ...ri .i z a t :. c, n. � .. :c1 d. I � h i nJ.: t l1 1"1. "C. t t1 e :..r t � .-:-.. l l y t1e l -;)  �Jl1 !1e n  yc11J. 
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we l l , I am i nvo l v e d  i n t h i s  c r g an i z a t ::. o n  and ycu c a n  s ay , 
we l l  t h a t  o n e  i s  s im i l a r  bu � i � · s  d i f f e r e n �  and � h� n  you 
ge � i nvo l ve d  w i th i: h a t  on� and I � h i n k  � h =:. t t hA t  he l p s . 
A i:  t he same t i me l i ke you s a i d . . ev-= r yt:: .. :<: y ' :::: k i r. -.ia . . =::p r e a d.  
out and I t h i nk b a ::. n g  2 p r e �d out �e l � s  b e � &u s e  0 n  y c � r  
r l o o r  i f  y o u  h a..ve .:\ r:: e r s o n  t h 3.-: ::. s  i n'.rl) J..v -::- d i.. n one 
o r g an i z a t i o n  o f  one c u 1 t u r 9  t h e n  i:hey c an E ay hey . y a  
know , t h i s  i s  a l o t  o f  f u n  b u i:  .=::.t t h e  s :trne t i me 
some t ime s . one or two peor:: l e  f r om suc h an o r ga n i z at i on on 
your f l o o r  i sn ' t  enough . I t h in k  t h �t t he r e  j u s t  n e e d s  
to b.:: mo t' e  i nvo lvement and t hat i s  pa1' t  o f  wh .3. t i s  t h e  
pro b l em i s that we don ' t  e x ac i:, �y know what t he r e  is t o  
o f fe r . 
One t h i n g  t h a t  I was i nvo l ve d i n  l a s t  seme s t e r , we l l , 
l ast ye ar , i t  was re a l l y i nte r e st i n g  b e c ause there we re 
a lot of d i ffe r e n t  c u l ture s and peop l e  and that wa s 
re a l l y ne a t . 
One thi n g  a lso l a s t  y e a r  I was i nvo lve d w i th t h e  B l ac k  
St ude n t  Un i o n , a n d  I a l s o  know w h a t  e lse i s  ava i l ab l e  to 
me l i ke the Mu l t i cu l tura l Stude n t  U n i o n  and you c an h ave 
d i f f e r e n t  k in d s  o! a s s o c i a t  i on E" but mo s t people don · t 
f i n d  out un l e s s  they are i nvo lved i n  one , and a l o t o f  
peo p l e  g e t  i nvo lved w i th wha t  they are i n t e r e s t e d  i n  for 
t he t ime being , and then they g e t  d i s t r ac t e d . 
I think a l ot o f  i t  runs in to how muc h  t ime you have t o  
, g e t  t o  them . l i ke f r e e  you r m i nd . a l o t  o f  d i f f e r e nt 
o r gan i zat i o n  a r e  c om i n g  t o ge t he r to he lp e ach o t he r , you 
know l i ke . . . .  
ARE THERE T I MES WHEN THE SUBCULTURES I NH I B I T  THE MU LT I CU LTURALI SM? 
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On l y  i f  t he y  shu� shemse �ve s ) f f . 
O r  i f  t h e y  a r e  20 c l o s e  � o  i :  t hat y J u � an �  j o i n t he m  
unl e s s , t hey n e e d  c e r t a i n  c o nc r e t e  r e qu i r e me n � s ,  L ike i f  
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?, l>=d t a  T.::tu I:.•e l -: .:-. =:-.:-.d I i o r g e r,  -,1h C1 t. I i' d."G c :t' n i ty , but v; hc-n 
he wa2 ru s h i ng , � h a � was t h e  i i r s t  t h ing t h a c  t hey a s k�d 
�1 i m .. ho';'N mttc: 1-� 1�l 1:; y()�l r  p a r· e n ·c s  n-i.2 .. . ke !I a 1-1ct h e  s et _i ,J �p#l E> � Ci t) �.) 
and t h e y  s a i d  w� l l  i r· they d o n , t mei.l':e 1 5 (1 . Oc 'O  t h e n  you 
shou l d n ' t  eve� -: � i n k abo u t  j o i n i n g  ou r i r a t s r n i t y .  I 
c h i n k  t h.::t t · :=;. -/1 r ·:· i-� g . 
We l l  
We l l  I th i nk t:hat � h � :  i s  a way that t he y  wou l d  i nh i b i t . 
Some o f  t ho se fr � t e r n i t i e s  and t he h a z i n g  and I know t h a t  
a l o t  o f  t h e m  do a l o t  o f  harsh h a = i n g a n d  t h e y  s e g r e ga t e  
thems e lve s by beat i n g  e ac h  o t h e r up , and i t ' s  r e a l l y bad , 
I don ' t s e e  why E a s t e r n  t h e  c ampu s i t s e l f  d o e e.n ' t  do 
mo re , I mean ii I know i t s  happe n i n g  t h e n  . . . . 
I t h i nk i t ' s  j u s t  n o t  b r o u gh t  t o  the pr ope r pe o p l e  . . .  
I j u s t  don ' t know why i n  th e fratern i t y  i t se l f  pe o p l e  
wou l d  want to d o  that . 
I can t h i nk o f  a s o ro r i ty that doe s  t ha t t o o . 
The y  h i t  t h e m  w i t h  padd l e s _ 
And i n i t i at i ons . 
Some t h i n g  a bout i f  t h e y  c an s t and the pa i n , and i f  t he y  
c an s t and t h e  pain t he n  t h e  s o r o r i ty o f  f r a te r n i ty w i l l  
t h i nk t h a t  t h e y  are l o y a l . I even he ar d t h a t  t h e y  bu:c n  
them . 
When t h e y  a r e  o n  l ine . I ::: aw t h i s  guy i n  t h e  r e c . 
c e nt e r , who had a s c a r . and i t  was ra i se d  . . .  
Bubb l i ng up . . .  
Yeah , I W•)nGe ::.' � ·:l .:. I ::. :.  w a 2  a g a n �  ::: i g n . T he r� I _L ,:-. . :i l;;: e d  .:3 t. 
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d e f i n i t e l y  h.=; l p , an i I :: h i '.1k ".Ne a :c e  c!.e f i n i c s l :,r h .i nd c:- �·· s d  
r i gh t  now . and i t  �o u l d  be gr e a t  t o  bre ak t he s e  i nv i s ib t e  
ba1� 1"l i e r· s  .. 
He re eve ryo ne i s  
a r gan i 2 at i o n  l i ke 
t a l k i n g  
t he Lat i no 
about s A gr e g a t i o n  
a n d  t hem r i g h t , s o  
doesn ' t E a s t e r n  make a me l t i n g  po t ?  
We do , the Mu l t i c u l tu r a l  S t u d e n t  Un i on . 
We do . . . .  
why 
I t  was s t a r t e d  l a s t  y e ar and that i s , I have b e e n  to o n e  
me e t i n g , a n d  t h e r e  was a l arge var i e t y  o f  c u l tu r e s  and i t  
was no t i n h i b i t i n g . I mean you c ome t h e r e , and you learn , 
i t  i s  very e duc a t i n g . A l o t  o f  t ime s w i th t he 
s e gre gat i o n  t h a t  d o e s  h appe n wh e ther i t  be b e tween 
f r at e rn i t i e s  and s o r o r i t i e s  o r  by c o l o r  or wh a t e ve r , i t  
i s  j u s t  a who l e  group o f  peop l e  t h a t  are , and t h a t  i s  
what they are the r e  for . I t h i nk i t  i s  n i c e  t o  l e a rn 
about o the r c u l ture s and a l o t  o f  t imes you c an ' t  i n  your 
r e s i d e n c e  ha l l s o r ga n i z a t i on or you don · t know a l o t  
about Senate , b u t  i t ' s  n o t  .j u s t;  abo u t  c o l o r . a n d  r a c e  and 
stuff l i ke t hat i t · s d e e pe r  and a lot mo 1·e . 
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Eas tern I l l i no i s  Un ivers i ty O f f -Campus Non - Tradi t iona l Stude� � s : 
North Centra l As soc iat ion o f  Co l l ege , Univers i ty and Seconda�J S choo l s  
Pro j ect Report 
Purpose 
The Focus Group Pro j ect centered on Eas tern I l l i no i s  Un iver s i ty ' s  
pol i c i e s  and prac t i ces , and how e f fect ive ly the i ns t i tut ion promotes 
learn i ng in ways that are cons i s t ent with the M i s s ion S t a t ement o f  t:r,e 
ins t i tut ion and the character i s t i c s  of a samp l e  group of o f f - campus non ­
trad i t ional s tudents enro l l ed in East ern ' s  Programs . The pro j ect a l so 
attemp t s  to d i s cern i f  t h i s  s amp le group had been made t o  f e e l  we l come as a 
part o f  Eas tern ' s  s tudent populat ion , and how the i ns t i tut ion ' s  va lues were 
art iculated to them and by whom . The proj ect l eaders are four graduat e 
students in the Student Per sonnel Program o f  the Educat ional Psychology and 
Gu idance Department at Eas t e rn I l l ino i s  Univers i ty . The proj ect ' s  des ign and 
focus is based on readings f rom the c l a s s  t ext , In vo l vi n g  Col l eges : Su ccessful 
approa ches t o  fos t ering s t uden t l ea rn i n g  and de ve l opmen t o u t s i de the c l a s sroom 
( Kuh , Schuh , Whi t t , & As soc i a t e s  1 9 9 1 ) . The pro j ect was introduced as a 
vo lun teer ass ignment opportun i ty ; presented by Dr . Char l e s  Eber ly , and cou ld 
a l so sat i s fy a term proj ect requ i rement i n  Educat iona l Gu i dance 5 7 6 0 . 
Demographics 
The target populat ion was n i ne t een o f f -campus non - t radit iona l 
undergraduat e  s tudent s o f  Eas t ern I l l i no i s  Univers i ty who were reg i s t ered in 
Mathemat i c s  1 1 5 0 . The s e s s ion was conducted at the o f f - campus Parkland 
Co l l ege s i t e  on Oc tober 2 7 , 1 9 9 3 . The n i neteen non - t radi t iona l s tudent group 
was compr i s ed o f : fourteen f ema l e s  and f ive ma l e s ; twe lve s tudents in the 
Career Occupat ion Program ; and four i n  the Board o f  Governors Program ; two 
were gue s t  s tuden t s ; one was undec lared ; three were A f r i can American and 
s ixteen were European Ame r i can . Al l of the s tudent s  were over the age o f  
twenty - f ive . Mos t  o f  the s tudents take c la s s e s  part - t ime at n i ght o r  o n  the 
weekends , and work ful l - t ime . 
Maj or Theme s and Key Points 
Pos i t ive aspect s : 
1 .  C l early the Career and Organ i za t ional Stud i e s  Program ( Cos } -
Occupa t iona l Educat ion Program ( OED ) i s  promoted bet t er than the Board 
of Governors . The facul ty and adm i n i s t rators of the COS/ OED program are 
more open and he l p f u l  in des c r i b i ng the program and deta i l ing the 
p rogram expectat ions for the s tudent . 
2 .  I n  the COS / OED core cours e s , a l l  o f  the i n s t ructors have a very good 
understanding and appre c i a t ion of the non - t radi t ional s tudent 
popu l at ion . Ins t ructors are very encourag ing and promote t eamwork . 
3 .  The studen t s  repeat edly commented on the j oy o f  be i ng back in s choo l and 
t he exc i t ement of the c l a s s es , a long with pos i t i ve exper i ences when 
i n t e ract ing with the i r  peers ( peers o f  the i r  age range , " I  am not the 
on ly baby boomer i n  the room " ) and the shared l earning s ty l e s  and goa l s . 
4 .  S tudent s ,  for the mos t  part , f i nd the o f f - campus opportun i t ies a we l come 
opportunity to comp l e t e  the i r  educat ion . 
Neaat ive a spe c t s : 
Focus Group 
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1 .  The Board o f  Governors Program does not s eem to demonstrate car i ng and 
i n t e r e s t  in the non - t rad i t i onal s tudent in ways that are mean ing fu l  to 
them . 
2 .  The reg i s t rat ion prac t i c e s  and po l i c i e s  are not conve n i ent for the o f f ­
campus student s  nor are the tu i t i on and fee payment po l ic i e s . General 
s t a f f does not appear to be very he lpful i n  these mat t e r s  or very 
unde r s t anding of o f f -campus non - t radi t iona l s tudents needs . 
3 .  The phone sys t em i s  too l im i t e d ,  without enough i ncoming l i nes to handl e  
t ra f f i c  leve l s , inc lud i ng the 8 0 0  l ine . 
4 .  Thes e  non - t radi t ion student do not show much i n t e r e s t  i n  being part o f  
the on -campus s tudent a c t i vi t i e s . Why ? 
5 .  Studen t s  f i nd the Park l and s t a f f  to be ine f f ect ive when asked que s t ions 
concern ing programs through East ern . Parkland s ta f f  do not make them 
f e e l  we l come as demons t rated by , c l a s s rooms be ing located in such 
i s o lated l ocat ions . 
Summary o f  Student Response s  to Quest ions 
1 .  Have your c l a s s e s  promoted learning in ways that you think i s  consi stent 
with what you expected f rom East ern? Have the c la s s e s  been practical 
for the things that you do in l i f e ?  
Pos i t ive 
C la s s e s  are i dea l i n  obt a i n ing a career 
Exc e l lent 
Cover a l l  aspe c t s  f rom the worker through top l eve l 
Super 
I manage i n  much the s ame way a s  I ' ve been t aught i n  c l as s . 
to have tha t  r e i n forced . 
I l earned a lot f rom the c la s s e s . 
I l oved the geo l ogy subj ect mat t e r . 
Neoat ive 
I have put o f f  my humani t i e s  unt i l  the very end . I hat e  i t . 
mot ivate mys e l f . Cho i ces i n  human i t i e s  are very l im i t ed . 
I t ' s  n i c e  
I t ry t o  
I cou l d  care l e s s  about the human i t i e s . I ' m 5 1  years o l d  and a l l  the 
l i fe I ' ve been through and I have t o  t ake that s t up i d  c l a s s . I 
unders t and the program that i t  i s  part o f  the requ i r ement , but i t  i s  
i rr i tat ing . 
2 .  In what ways have the instructors promoted / s t i f led your educat ional 
learning? 
Pos i t ive 
I loved my f i r s t  c l as s ,  geology , i t  was exc i t i ng and enj oyabl e  because 
of t he i n s t ructor . Everything was great . 
The core c la s s e s  have been nothing but pos i t i ve expe r i ence . Each 
i n s t ructor have been comp l e t e ly and tot a l ly dedi c a t ed to the program . 
The i n s t ructors have provided insp i rat ion for me t o  return to col lege 
and comp l e t e  i t . I ' ve enj oyed i t . 
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Al l the i n s t ructors have recogn i z ed that we ' re adu l t s  and that we have 
other th ings in our l ives , such as fam i l i e s  and j obs . They are f l ex ible 
and a rea l enj oyment . 
I had W i ld l i f e Legacy and the instructor was great . 
I t a l ked to an i n s t ructor regarding h i s  c la s s  and he encouraged me to 
enrol l .  I ' m g lad I d i d . 
Mos t  o f  my i n s t ructors have promoted teamwork . 
Neqat ive 
My second geology c l a s s  was a horr ible exper i ence because of the 
i n s t ructor . The exam was d i f ferent f rom what we had s tudi ed . He gave 
r id i cu lous t e s t s . I t  was c ra zy . I �ondered what s i cknes s  t h i s  
gent l eman has . 
C l a s s  seemed to drag because the h i s tory i n s t ructor presented i n  a way 
that was rea l ly du l l .  
I had an i n s t ructor that didn ' t  c l ar i fy h i s  goa l s .  
3 .  How has lecture length a f f ected your educat ional needs? 
Pos i t ive 
Many i n s t ructors recogn i z e  the need for a break . 
You get into groups do ing fun thing that are educat i ona l . Thi s  he lps to 
break up an 8 hour workshop . T ime f l i e s . 
You get a lot out o f  i t  then i t ' s  over . 
I had a 1 0  week cour s e . Although 6 pm to 1 0  pm i s  l ong for a cour s e , i t  
on ly l a s t s  1 0  weeks and i t s  over . I enj oyed i t . We didn ' t  have that 
many t e s t s  but we had to do more papers . I be l i eve it worked out rea l ly 
we l l . 
Workshops provide peop l e  the opportun i ty to cont ro l work l oads more 
e f f ic i ent ly . They have d i f ferent loads at d i f ferent t imes ,  whi c h  i s  
good . 
Neqa t ive 
The i n s t ructor d i d  not g i ve us a break . We need a break a f t e r  wor k i ng 8 
hour s  and another 1 - 8  devoted to c la s s e s . 
In 2 core weekend c la s s e s  I found that by 3 pm on Saturday that I ran 
out of gas . The c ourses were great and the i n s t ructor kept u s  going but 
by 3 pm I was ready to c a l l it qu i t s . The 3 - 6  pm per i od I don ' t  think I 
or my c l a s smat e s  gained much . The i n s t ructor was do ing her bes t  and was 
very dedicated , I apprec iated i t . 
I wou l d  rather not have breaks because I work a l l  day and dr i ve a l ong 
d i s t ance to s choo l , I wou l d  prefer to get out ear l i e r . They need t o  
have more cont i nu i ng educat ion c la s s e s  at t h e  Cha r l e s ton campus . 
4 .  Have you had any contac t s  with the sta f f  from Eastern? Describe the se 
interact ions . 
Pos i t ive 
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An i nd ividu a l  in e l ementary educat ion was very he lpful w i th my 
ques t i on s . She was very respons ive t o  my que s t ions . Qu i c k  to re spond 
and wou ld be sure to have answers to a l l  my que s t ions , even i f  it .meant 
conta c t ing someone e l s e for con f i rma t ion . 
I t a l ked to the Head o f  the Math Department and he was very helpful i n  
prov i d i ng i n format ion regarding a part icular i n s t ructor . He was j us t  
wonde r fu l . 
Negat ive 
I have a d i f f i cu l t  t ime gett ing �hrough the 8 0 0  number .  I t  i s  busy a l l  
o f  the t ime and that ' s  f rust rat ing . They need more l ines . 
I spent an hour and one ha l f  one day t ry i ng to get through t he touch 
t one reg i s t rat ion . 
I l ive in Champa ign and i t ' s  frus t ra t i ng to have to ca l l  l ong d i s tance 
and then not get the r ight person . Somet ime s you might have to t a l k  
w i t h  three d i f f erent peop l e . So c a l l ing long d i s tance , having to be 
t rans ferred many t ime s and asking s everal que s t ions and pos s ib i l i ty 
rece iving m i s in format ion i s  a big negat ive . 
I had to get a rece ipt f rom Eas tern , which I never rec e i ved . I c a l led 
an o f f i c e  and they informed me tha t  t hey didn ' t  s end receipt s .  I t  
d i dn ' t  s e em f rom the peop l e  that I t a l ked t o  had a grasp f o r  wha t / who 
m i ght be abl e  to help me . They shou l d  have been able to provide a 
r e c e ipt . 
A l t hough I had to pay $ 1 0 0  reg i s t e r  fee on t ime , when i t  was determined 
t ha t  I was goi ng to take c la s s e s  o f f - campus and cou l d  get my money back ,  
i t  t ook over a month be fore I got the check bac k . 
I went to Cont i nu ing Educat ion t o  reg i s t er and I d i dn ' t  want to put down 
t he fu l l  amount for the f i r s t  t ime , and they i n formed me I woul d  not be 
abl e  t o  reg i s t e r . I c a l l ed my adv i sor , he made a f ew phone c a l l s ,  and I 
d i d  not have to pay the fu l l  amount .  Thi s  i s  a pos i t ive a s  far i s  my 
advi sor i s  concerned but the s ta f f  i n  Cont i nu i ng Educat ion were a maj or 
drawback . 
5 .  What type o f  interact ions have you had with your advi sors? 
Pos i t ive 
The Head o f  the Career Occupa t ions program came into my o f f ic e  and sat 
down to help me go through a l l  of t he paperwork . He t a l ked with me for 
awh i l e ,  wh ich real ly increased my enthus iasm for the program . Becau s e  
o f  t hat exper i ence I went i n t o  t h e  p rogram . 
My advisor made a f ew phone ca l l s  and I did not have t o  put down the 
fu l l  amount t o  reg i s ter . 
The advisors have been superb . I have had no probl ems . 
I was leery about go ing back to s choo l . After I met with my advisor in 
Career Occupat ions it was a big boos t .  She he lped me w i t h  a l l  my 
paperwork and got every thing taken care o f  that day . O f f -campus 
reg i s t rat ion i s  much eas i er than on campus reg i s t rat ion . 
I f i r s t  t a l ked to my advi sor when I f i rst reg i s t ered for Career 
Oc cupat ions . At that t ime I had shared with him my background . I did 
not t a l k  to him aga in unt i l  I had h im for a c l ass some t ime later . He 
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came up to me , remembe red my bac kground and pro-1ided me ·t1i th a pos s ible 
j ob opportun i ty for me . I was ama zed that he could remember that much 
about me and to f o l low up . 
I heard about Career Occupa t i ons and made an appo intment with an 
advi sor . She was very he lpful and I made up my mind r ight away . She 
rea l ly l a id it out . She was super . 
I ' m i n  Career Occupa t ions and based on my advi sors guidance I have been 
f o l lowing the recorrunended cours e s  s ince day one . They are r ight on 
t arget and I only have a few more to graduate . I t ' s  nice to have an 
advi sor that f rom the very beg i nn ing s a id this is what you need . She 
has always been there . Easy access by phone . She was a lways good to 
return my ca l l s i f  she was n ' t  i n  the o f f ic e . 
My advisor i n  Career Occupa t ions was very congen i a l , l a id out a l l  my 
c la s s e s , and made me f e e l  we lcomed . I had a bad experi ence with the 
Board of Governor s , and had it not been for Career Oc cupat ions I wou l d  
n o t  b e  at Eas tern . 
Career Occupat ions i s  fantas t i c . 
Negat ive 
I neve r had anyone adv i s e  me i n  the Board o f  Governors and I had over 
1 0 0  c redi t s . I am now enro l l ed in the Career Oc cupat ions . 
I looked into the Board o f  Governors but d i d  nothing because I had no 
advi sor . 
I went t o  see the Board o f  Governors and i t  was awf u l  and I l e f t . 
6 .  Let u s  d i s cu s s  the pos it ive and negatives about the peers that you share 
these educat ional experiences with . 
Pos i t ive 
My c l a s smat e s  are my resource peop l e . Everyone comes f rom a l i t t l e  
d i f f erent backgroun d ,  but w e  work together a s  a t eam for tha t  answer . 
We s e e  t hat chang ing i n  indu s t ry and at the HMO too . Promot ion o f  a 
t eam e f fort . 
I f ind taking the courses with peop l e  my own age or o lder tha t  the i r  
f e e l i ng toward educat ion i s  d i f f erent . They want to l earn and make 
thems e lves bet t e r . Younger kids haven ' t  rea l ly dec i ded , they are there 
because the i r  mom and dad s a id , or t hey wanted t o  party . I l ook t o  my 
peers as ro l e  mode l s , i f  t hey oan do i t  I can do i t . 
By the end o f  the s eme s t e r  you know everyone and they know you . I t ' s  
neat because I ' ve never had that kind o f  expe r i ence be fore . You end up 
f o l l owing these peop l e  t hrough a l l  these other c la s s e s  and you share 
these thing s . I t ' s  teamwork and tha t ' s  promoted . 
7 .  Let u s  d i scus s the impact o f  the f ac i l i t i e s  on your educat ional 
learning . 
Neoat ive 
I f i nd Parkland very dys funct iona l bu i ld ing to learn in . 
Parkland t ends to l ocate a l l  East ern cour ses in the sma l l e s t  pos s ib l e  
room . I f  i t ' s  not the sma l l e s t  then i t  i s  out o f  the way . I t ' s  l i ke 
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they hide you . B i g  nega t i ve . I t  s e ems that good rooms are ava i lable 
becaus e  you move to an empty c la s s  that ' s  more conduc ive t o  l earn i ng . 
Fac i l i t i es are a maj or prob l em . 
8 .  As a newcomer to Eastern ,  how did you feel when you f irst st arted in the 
p rogram? ( Most of the s e  were se l f - imposed expectat ions . )  
Pos i t ive 
Exc i t ed ,  because it was a Women ' s  L i t  course and it made me think 
d i f f erent . 
My i n s t ructor eased a l o t  o f  nervousness ·;;hen we went around the room 
and everyone s tated where they were in the i r  program , the i r  occupa t ions 
and the i r  ages . 
I f e l t  great becaus e  I ' m not a lways the only baby boomer i n  the room . 
I fee l exc i t ed ,  and fu l f i l led and s e l f - sat i s f i ed , because t h i s  something 
I had wanted a l l  my l i f e . 
Negat ive 
T i r e d ,  I ' ve taken t oo many c la s s e s . 
Nervous , becau se i t  was t he f i r s t  t ime I have been i n  a c la s s  room i n  
1 0 ,  1 5 ,  2 0  years . Nervous unt i l  I went to the c l as s . O n c e  I found out 
t hat the c l a s smat e s  were my cont emporar ies , I was n ' t  go i ng to fa i l ,  and 
I c ou l d  keep up I was no l onger nervous . 
The unknown was s cary . 
Apprehens ion o f  what the c lass was go ing to demand o f  me and how much 
t ime in add i t ion to my other dut i e s  is it go ing to take . I s t i l l  get 
d inner , c l ean the d i shes for my husband . 
My husband a s ked how l ong t h i s  was going to last and I s a i d  unt i l  the 
next s eme s t e r  s tart s . He thought it was a one seme s t e r  deal . 
Gu i l t  because I have 2 sma l l  chi ldren and they s tand a t  t he door crying 
a s  mommy l eave s , that ' s  hard . I have to keep reen forc ing t hat i t  wi l l  
be bet t e r  i n  the l ong run and t o  get a d i f f erent j ob .  
I was encouraged t o  t ake a grad course . I was scared t o  death because 
of  these young peop l e  and I haven ' t  been i n  schoo l  i n  25  years . 
I had gu i l t  fee l ing l eaving my chi l dren at home . I ' m working fu l l  t ime 
and away f rom them dur i ng the day and then go ing t o  c la s s  at n i ght . 
9 .  We have talked a lot about the f e e l ings that either f ami ly, chi ldre n ,  or 
f e e l ings that you had that were s e l f - imposed . How do you think the 
univer sity responds to tho s e  f e e l ing? Or do they even know they exist 
as non-tradit i onal adult student ? Does the university support you with 
tho se f e e l ings? 
Pos i t ive 
You know tha t  they know what we are g iving up to be here . 
tha t , that they do know . 




10 . How are Eastern ' s  value s articulated to you . Who t e l l s  you about 
East ern ' s  value s and goa l s . How do you f ind out things that are going 
on at East ern that may impact you? 
Pos i t ive 
The thi ngs they ma i l  are very he lpfu l . They empat h i z e  w i t h  you in 
Career Oc cupat ions by how we l l  each has done and who ' s  g raduated . The 
Career Oc cupat ions news l e t t e r . 
The sheet that t e l l s  you exac t ly what hours you need to take has been 
ve ry he lpfu l . 
The i n s t ructors br ing back a lot o f  i n format ion . Jus t in i s  a lways 
t e l l ing us about department mee t i ngs . 
Nega t ive 
Board of Governors doesn ' t  have a news l etter . 
I am i n  Board o f  Governors and I f e e l  l e f t  out . 
1 1 . Did your initial contacts accurate ly describe what it was l ike or go ing 
to be l ike being a student at East ern in your respect ive program? 
Pos i t ive 
It was a lot eas i e r  to be accepted that I thought i t  wou l d  be . 
adv i s ed on what c la s s e s  to t ake r i ght there . 
Negat i ve 
I was 
I i n i t ia l ly met w i t h  a Parkland advi sor about Career Occupa t ion . He was 
abs o l ut e ly no help at a l l . He handed me a l i t t l e  brochure that t o l d  me 
nothing . He s a i d  I ' ve got a long way to go and j us t  t o  take c l a s s e s . I 
f ina l ly t a l ked to Career Occupat ions advisor and she was wonde r fu l . 
Every ques t ion was answered . She told me what I n e e d ,  not some vague 
s t a t ement l i ke the guy at Parkland . 
12 . At what point did you feel you were actually a part o f  the program? 
That you were rea l ly Eastern student s ?  At what point was it and what 
was the impetus of that? 
Pos i t ive 
Upon rece ipt of t hat f i r s t  grade s l ip . You r ip that baby open and I 
rea l ly am a s tudent here . 
1 3 . What mes sages are s ent to new student about the importance o f  taking 
advantage of learning opportuni t i e s ?  
Pos i t ive 
Never t oo o l d  to l earn 
It increases your s e l f  esteem .  
14 . Did anyone go through any type o f  orientat ion? 
I rece ived a n i c e  ori entat ion through Career Occupat ions . 
NO 
1 5 . Have you had any contact with academic administrat ion , pres ident , 
academic deans , or student a f fairs staf f ,  f inanc i a l  aid or any o f  those? 
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I went to a party with the pre s i dent . Conge n i a l  f e l low ,  he told a good 
j oke and was fun . En j oyed h i s  company , he seemed n i c e  and down to 
earth . 
The dean came to c la s s  one n i ght and talked about the change over and 
how it was go ing to a f f e c t  us in Career Occupat ions . 
1 6 . Given the last que st ion where we a sked i f  you had any interact ion and 
most of the c l a s s  didn ' t ,  would you l ike to have that interact ion? I s  
that something that would b e  o f  value to you? 
When the dean came to t a l k  to us i t  ·,1as o f  va lue . I t  was bene f i c ia l  i f  
there i s  a c r i s i s  o r  change i n  department head and a que s t ion i f  your 
career is go ing to cont i nue i f  that is not commun icated f ears start up . 
1 7 . One last que s t ion and this relates to that Mi s s ion Statement that we 
handed out in the beginning . Had any of you seen the Mi s s ion Statement ? 
One person . 
1 8 . Cormnent s about the Mis s ion Statement . 
I res ent the l a s t  l ine . Where i t  says " so as to become respons i b l e  
c i t i z ens " . Thank you very much , I was respons ible b e f o r e  I came here . 
That i s  for the t radit ional s tudent not us . 
Transcription : Focus Group Discuss ion - Part I 
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Just in : Int roduc t ion o f  Pam Levine , R i ch Dunsworth , Phy l l i s  Hayes , and Jus t in 
Grady . We are a l l  mas t e r ' s  cand i dates at Eas tern I l l ino i s  Univers i ty . We ' re 
in Educa t iona l Gu idance and Counse l l i ng / S tudent Per sonn e l  Service s . We have 
pas s ed to you the mi s s ion s t a t ement of Ea st ern I l l i no i s  Un ivers i ty and we 
wou ld l i ke for you to read thi s s t atement . Th i s  is a c la s s  proj ect . Our 
obj e c t ive is to gather i n format ion for the North Centra l As soc iat ion revi ew o f  
the Un i ve r s i ty . Th i s  i s  done every 1 0  years for a l l  accred i t ed i n s t itut ions . 
The i ns t i tu t ions that are be i ng reviewed for re -accred i ta t ion provide i nput to 
thes e  reviewers . The informat ion that we gather tonight wi l l  be he l p f u l  i n  
t h i s  reaccred i t a t ion proce s s . W e  wi l l  b e  di scuss ing your exper ienc e . Your 
exper i ence a s  a non - t radit ional s tudent . We wi l l  use the tapes and t rans f e r  
them i n t o  t ranscript form . We wi l l  share t h i s  w i t h  our i n s t ructor . We wou l d  
l i ke for you to b e  cand i d  about the things that have happened to s ince you 
have been in t h i s  program . Anything that was good , or bad , or cou l d  be 
improve d , or shou l d  be d i s banded . Open yourse lves up . 
Pam : Thank you so much for vo lunteering for t h i s  proj ect . F i r s t  o f  a l l  I 
want t o  share w i t h  you my f i r s t  c la s s  that I had at the Board o f  Gove rnors . I 
was 2 9 , I thought that I was o l d  to be in a bache lor ' s  program . The very 
f i r s t  c la s s  the i n s t ructor asked for everybody ' s  name and where they were a t  
in the i r  programs . The woman who sat next to me , i t  was her l a s t  c la s s  and 
she was graduat ing . Graduat ion was in fact r i ght a f t e r  t h i s  weekend workshop . 
I thought oh my god I ' l l never make i t . I ' l l never get my bache lors . I ' m 
f rom a b lue col lar town . I was ama zed that I made i t ,  and I d i d . You guys 
wi l l  make it too , Eastern is a wonder fu l  program . We want to a s k  your vi ews , 
enough o f  my views . I ' l l beg i n . You ' ve read the m i s s ion po l i cy .  Each 
unive r s i ty has a m i s s ion po l icy and what it att empt s ,  is i n  everything t ha t  
they do , t hey t ry to focus on t h i s  m i s s ion . For ins tanc e , the m i s s ion o f  the 
Unive r s ity o f  I l l ino i s  is t eaching , undergraduate educat ion , research , and 
s ervi c e . Eas t e rn ' s  is very d i f ferent f rom that , anyway for your vi ews 
regarding the fol lowing : do Eas t ern ' s  pol ic i e s  and prac t i ces promo t e  s tudent 
l earn i ng i n  ways that is cons i s t ent with the m i s s ion and s tudent 
chara c t er i s t ic s ?  Now , t h i s  wou l d  inc lude the requ i red c l a s s e s . Are the 
requ i red c la s s e s  tha t  you ' ve had ; the c la s s e s  that they expect that you take , 
[ another s tudent j o ins the c la s s ] ,  so have your c la s s e s  p romo t ed l earn i ng i n  
ways t ha t  you think i s  cons i s t ent w i th what you expected f rom Eas t ern ? 
[ s i lence then a promp t ] Have the c lasses been prac t i ca l  for the thi ng s  that 
you do in l i f e ,  where you ' ve been able to app ly them t o  t hings that you ' ve 
needed? In other words , a s  a h igh s choo l  s tudent taking a l gebra , you wonder 
what w i l l  I ever use t h i s  for or how wi l l  I ever use geography , so have these 
c la s s e s  that you ' ve taken , have you been abl e  to apply them? 
St uden t Response : Mari on - Lets go back to the f i r s t  one that you a sked about . 
In the Career Occupa t ions program , the c la s s e s  that I ' ve t aken so far are 
idea l , a s  far as t a l k ing about gett ing yourse l f  on t rack i n  a career and 
get t i ng a career , I think they ' re exc e l l ent . They cover a l l aspe c t s  f rom t he 
worker through top l eve l , and they interming l e . A l l  the c la s s e s  so far , that 
I ' ve been i nvo lved wi t h ,  they wi l l  mix i n ; we can share , worker and 
management . I think that ' s  j u s t  super . 
Pam :  Great ! So we have a pos i t ive exper i enc e here . Anybody e l s e ?  
St uden t Response : Carol Jo - I agree . I am a l ready i n  management and I manage 
in much the same way as I ' ve been taught in c lass . It was rea l ly n i c e  to go to 
c la s s  and have that r e i n forced , yeah this  i s  the right way , and I l earned a 
lot f rom the c la s s e s . 
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Pam : Any othe r  pos i t ive exper i ences or negat ive one s , or negat ive c l a s s e s ?  
Cla s s e s  tha t  d i dn ' t  promote what you thought o r  was a was t e  o f  t ime ; we are 
all  bu sy peop l e , we a l l  work,  or c lasses where a subs tant i a l  port ion of it was 
a was t e  o f  t ime ? 
Studen t Resp on s e : Chri s - I wou ldn ' t  say they were a was t e  o f  t ime rather they 
were port ions o f  the c lass that seemed to drag on and on . The ins t ructor j us t  
lectured o n  t h i ng s , and you became cons c i ence o f  nodding o f f . Y e t  i t  wa s 
important but i t  was presented in a ·11ay that was rea l ly du l l . 
Pam : Okay , s o  we ' ve got the c lass i t s e l f  was interest ing but the i n s t ructor 
did not he lp to promo t e  your educat iona l l earning proces s . Maybe we shou ld 
ask about i n s t ructors . Have you had very many i n s t ructors ; Lets d i s cu s s  a 
negat ive f i r s t , i n s t ructors that did not promote t o  your l earn i ng proce s s , any 
c lass a t  Eas t e rn ?  
Studen t Resp onse : Carol Jo - Yes , I have one . I have one pro f e s sor , that when 
everyone t ook the t es t , when we took our f inal , we a l l  wa l ked out of the room 
a f t e rwards and we l ooked at each othe r and asked " Are we in the r i ght room? " 
Because the exam was so d i f ferent f rom what we had s tudied . I was con f i dent I 
had f lunked . I mean I know I did . I ' ve never f lunked anything in my l i fe but 
I was sure t ha t  I f lunked . It was one o f  those r i d i cu lous t e s t s  tha t  i t  was 
crazy , i t  was open book . But i f  you had an open book for 1 0  hours i t  wou l dn ' t  
make any d i f f e rence because you couldn ' t  f ind the answer . I t  was l i ke a bad 
j oke . I t  was l ike , I wondered what s ic kness t h i s  gent l eman has . 
Pam : D i d  t he i n f ormat ion that the i n s t ructor gave you , that he was actua l ly 
lectur ing to you , was t hat informat iona l at a l l  for you ? 
St uden t Resp on s e : Carol Jo - Oh , yes ! I t  was a geo logy c la s s . I had a geology 
c l a s s  p r i o r  t o  t hi s , t h i s  was my second c las s . I was so exc i ted , I loved my 
f i r s t  c la s s  i t  was so exc i t ing and enj oyab l e , everything went great . I loved 
the sub j e c t  mat t e r , I was int erested in i t . But t h i s was the mos t  horr i b l e  
exper i ence I ' ve ever had i n  my l i fe . [ C la s s  LAUGHTE R )  
Pam : Okay . How about pos i t ive exper iences and i n s t ructors , what have some o f  
the i n s t ructors done that you have rea l ly enj oyed? 
St uden t Resp onse : Mari on - Lets go bac k  to the f i r s t  part aga i n . We l l ,  it was 
one o f  the COS c la s s e s  that I had , it was a great c l as s ,  the i n s t ructor was 
fantas t i c , unt i l  the very last day . That ' s  when he s a i d  " Le t s  d i s cuss a 
gradi ng sys t em " . Nobody had any idea what type o f  grade you were going to get 
out of that c l a s s . 
Pam : So he d i dn ' t  c lar i fy the goa l s  at the very beg inn ing? 
St uden t Resp onse : Mari on - No he didn ' t .  The who l e  c l a s s  was dumbfounded when 
he s a i d ,  l e t s  d i scuss the grading sys t em . We were m i nu t e s  f rom wa l king away 
f rom the c la s sroom . That ' s  the bad exper i ence that I had . 
St uden t Resp onse : Earl - Persona l ly with the core c la s s e s  I ' ve had nothing but 
pos i t i ve exp e r i ence s .  I can say this t ruthfu l ly ,  in the core c la s s e s  the 
Career Occupa t i on c la s s e s , each instructor , and I ' ve had three d i f ferent 
i n s t ructors , to be comp l e t e ly and tot a l ly dedi cated t o  the program . Ser i ous ly , 
I am 5 1  years o l d  , and i t  has provided , has provided i n s p i rat ion for me to 
return t o  co l l ege and comp l e t e  i t . That ' s  the mos t  important part o f  i t  to me . 
I ' ve e n j oyed i t . 
Studen t Resp onse : Tony - I not i ced right o f f ,  i t ' s  hard when you ' ve had t h i s  
big l a p s e  o f  t ime between the f i r s t  t ime you went to schoo l and coming back ,  
and you ' re a l i t t l e  he s �tant about do ing i t  a t  f i r s t . I appreciate the fact 
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t hat , I ' m 9 hours away f rom gradua t i ng ,  a l l  the i n s t ructors that I ha�e had , 
recogni z ed the fact that # 1  we ' re adu l t s  and # 2  that we have other th ings 
going on . We a l l  have fami l i es and j obs . I t  i s  j us t  makes i t  a p l easure when 
you wa l k  in here and i t ' s  pre t ty low key mos t  o f  the t ime . They are rea l 
f l ex i b l e  with you , i t ' s  been rea l ly enj oyment for me , that I ' ve not had that 
exper i enc e . That ' s  a pos i t ive for me . 
Pam : Lecture l engt h ,  do you f e e l  when going to c la s s e s  you got what you 
wanted , are they long enough , too long , the fee l i ng o f  short changed? Do you 
have any s t rong fee l ings about or on th i s ,  or does i t  mat t er? 
Studen t Response : Brenda - Just g ive me the credi t ,  I don ' t  have to go to 
c lass . 
Studen t Resp onse : Greg - Two and ha l f  hours i s  p l enty . [ C la s s  l aughter i n  
agreement ] .  
Student Response : Brenda - I had one . I ' ve j us t  started i n  the program ,  and I 
had a t eacher that d i dn ' t  g i ve us a break . I think i t  was j us t  an overs i ght . 
But a f t e r  working 8 hours in a j ob that i s  very s t re s s fu l  and then to come 
right out here , the c lass s ta r t s  at s i x ,  you need a break or I ' m going be 
a s l eep . It is rea l ly important to have the breaks . 
P am :  Wou ld you s ay that mos t  o f  your c la s s e s  recogn i zed that need , that you 
needed a break because you ' ve a l ready worked 8 hour s  dur ing the day ? [ Many 
heads s haking in a f f i rmat ion ] 
Student Resp onse : Cheryl - The prob l em tha t  I had i s  that i t ' s  a two and one ­
ha l f  hour c lass and that ' s  w i th the break . But i n  mos t  c la s s e s  your not j us t  
l i s t en ing to l e c tures , your busy do ing thing s . You break down into groups 
do ing fun thing s  tha t  you ' re actua l ly l earning f rom , that coup l e  hal f  hours i s  
gone . I d i d  a weekend program . I thought t h i s  i s  real ly go i ng t o  b e  hard . We 
wou ldn ' t  get out unt i l  t en on F r i day n i ght , then get there the next morn i ng at 
8 and s i t there unt i l  5 at n i ght , but the t ime f l ew . We never sat for any 
l ength o f  t ime , for no more than maybe a ha l f  hour , then you were up in groups 
working on a pro j e c t s  to l earn someth ing . The t ime rea l ly went fast . 
P am :  You brought up a very good point regarding the d i f ference between 
even i ng weekly c la s s e s , and the d i f f erence between the weekend workshops . How 
many o f  you have a t t ended a weekend workshop? [ A  l i t t l e  over ha l f  the c la s s  
responded ] 
St uden t Response : Cheryl - I went to three o f  them t h i s  s emes t er . I  so much fun 
to know that f rom F r i day n ight a t  s ix to Saturday n i ght that you wi l l  have 1 
credi t ,  and the c l a s s  i s  over and you don ' t  have t o  do a pape r . You get a lot 
out of i t  then i t ' s  over . 
St uden t Resp onse : Ka thy - I don ' t  know i f  they do t h i s very o f t en but l a s t  
seme s t e r  because o f  Rantou l  ( Chanut e )  c los ing , they had W i l d l i fe Legacy 
c l a s s e s  1 0  weeks long , and i t  was 4 hours credi t . I t  was an hour dr ive for me 
to get there and i t  was f rom 6 - 1 0  and i t  was long . They gave us a break , and 
it d i dn ' t  real ly s eem as bad because i t  was only 1 0  weeks . I don ' t  know i f  
maybe that ' s  d i f f erent , I don ' t  know i f  they ' re go i ng t o  make a habi t  o f  tha t  
over t h e  weekend . B u t  i t ' s  u p  to t h e  i n s t ructor t o  make i t  more comfortable 
for u s . I enj oyed i t . 
S t uden t Response : Greg - Did you have Burt ? 
S t uden t Response : Ka thy - Yeah , he ' s  great . 
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Student Resp onse : Earl - I had 2 core c l asses for one o f  the weekend 
expe r i ence s , F r i  7 - 1 0 ,  Sat 8 - 6 . One of those courses was great , the 
ins t ructor kept us going . The other one �a s good too but I ' m t e l l i ng you 
about 3 : 0 0 Saturday a f t ernoon , I don ' t  care , it was bad . And she was do i ng 
her be s t  at the same t ime , maybe I j u s t  ran out o f  gas . I don ' t  know . 3 : 0 0 I 
was ready to ca l l  i t  qu i t s  and I think , in the 3 to 6 per iod I don ' t  think I 
ga ined much . But that was my problem ,  the instructor was do ing her be s t  was 
very ded i cated and I apprec iated i t . I wa s j us t  having a d i f f i cult  t ime . 
That was t h i s  summer . 
Pam: Did you not ice i f  your c lassmates , ·,.;ere they a l s o  s t rugg l ing? 
St udent Response : Earl - Oh yeah , they had probl ems . 
S t udent Response : Kathy - On breaks , I dr ive 1 2 0  minutes t o  come t o  s choo l i n  
Champaign . I wou ld rather n o t  have breaks because I work a l l  day and get i n  
the c a r  at work and I come to schoo l then go back home . By the t ime I g e t  home 
i t  i s  1 1 . Everyone say tha t ' s  your prob l em .  They don ' t  o f fer very many 
con t i nu i ng educat ion c la s s e s  on Campus at Char l e s ton which i s  the idea l 
locat ion for me because I l ive 2 0  minut es f rom Cha r l e s ton . And they don ' t  have 
very many in Mat t oon . I ' ve been in Champaign mos t  of my s choo l career e i ther 
that or Danvi l l e , or Decatur or somewhere e l s e . 
Justin : I th ink tha t  an exc e l lent point that for those v i c in i ty down there , 
there i sn ' t  anyth ing o f f ered , except i n  the dayt ime . I sugge s t ed to our Math 
Depar tment provide c la s s e s  a t  n i ght j us t  recent ly . I want ed to s ay somethi ng 
about the short t e rm o f  that c la s s , or how concentrated i t  was , I think there 
is some ru l e  about 14 or 1 5  c l a s s  t ime hours for a credi t .  That ' s  how much 
s eat t ime you have to have for credi t .  But there is that guide l ine somewhere 
but I don ' t  know exact ly what i t  i s . 
St udent Response : Ka thy - He t apered , made c la s s  so ( we wat ched a lot o f  f i lms 
but he made sure that we d i dn ' t  have to have· the s ame amoun t  of t e s t s ) we 
ended up wr i t i ng an ext ra paper because we weren ' t  in c la s s  enough to be 
real ly t e s ted on i t . When we didn ' t  have that d i s cus s ion , we wat ched f i lms a 
lot . We j us t  read the s tu f f .  That ' s  a l l  we had t ime for , we d i dn ' t  have t ime 
for anymore t e s t s  so we d i d  more papers ins t ead . And i t  worked out rea l ly we l l  
because by the t ime you were done with that c lass ; I s t i l l  had two others a t  
the t ime , and the i r  heavy load at the end didn ' t  come unt i l  a f t e r  t ha t  one . So 
that was k ind of a n i c e  opt ion . It j u s t  happened that I f e l l  into t ha t  c la s s , 
i t  was n ' t  on purpos e .  But I know the weekend workshops peop l e  take t hem so 
that they have the d i f f erent loads a t  d i f ferent t imes and that works out good 
for them . Thi s  j us t  so happened to work out rea l ly good for me t oo . 
Pam: What about s t a f f ,  have you has any dea l ings with the s t a f f  f rom Eas t ern? 
I t ' s  probably pre t ty d i f f i c u l t  being o f f  campus . 
S t uden t Response : Earl - What s t a f f  do you mean? 
Pam: For i n s t ance i f  you were on campus you wou ld be dea l ing w i t h  the 
secretary i f  you wanted to t a l k  to the Department head , or f i nd out when a 
c l a s s  i s  be i ng o f fered . 
Phyl l i s : For examp l e  reg i s t rat ion s t a f f ,  admi s s ions s t a f f ,  parking s t a f f . 
St udent Resp onse : Rhonda - The person I was interes t ed i n , get t i ng my 
e l ement ary educat ion cert i f icat e , that ' s  what I am going for and to do that I 
had t o  t a l k  to the e l ementary educat ion peop l e . There ' s  a Dr . Reeben or Raven 
something l i ke that , and she was so he lpfu l . I ' d ca l l  and a s k  a que s t i on , i t  
may b e  two days be fore s h e  wou l d  cal l  m e  back but she ' d  have a l l  t h e  answers 
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that I needed . And she was so he l p fu l . Th i s  i s  my f i r s t  s eme s t e r  I don ' t  have 
a who l e  lot dea l i ngs yet , but I real ly enj oyed her . 
Studen t  Response : Penny - Be fore the spr ing semester last year I had a hard 
t ime g e t t ing through the 8 0 0  number ,  i t  was busy a l l  of the t ime and that was 
very f rus t rat ing . 
St uden t Response : Suzanne - I ' ve nothing but good things to say about Eas t ern . 
I a t t ended there , oh about 2 0  some years ago . I didn ' t  have a c lue as to what 
thi s c l a s s  was about , everyone was so he lpfu l . I even t a l ked to the head of 
the math department to ask about this part i cular i n s t ructor , and what he wou ld 
expect and what the � lass dea l t  w i th . I t  was j us t  wonde r fu l , i n  fact I t a l ked 
with the i n s t ructor and he encouraged me to come ahead . I am g l ad I did . 
P am :  Whi ch l eads to advi sers . When we ' ve t a l k  about s ta f f  there doesn ' t  seem 
to be much i nt eract ion . I s  there any nega t ive expe r i ence s ; they didn ' t  want to 
g ive you the t ime o f  day , and by go l ly you had c a l led long d i s t ance? 
St uden t Response : Gl oria - Persona l ly ,  mos t  o f  my exper i ence with Eas t e rn have 
been pos i t ive . Be ing at Champa i gn and having to ca l l  long d i s tance and having 
the d i sabi l i ty that I have , when you ca l l  long d i s t ance and you don ' t  get the 
r ight person . Somet imes you might have to t a l k  with three d i f ferent peop le 
and you do loose your ca l l  and have to call back somet ime s . So for any 
negat ive exper iences I ' d have to say the ca l l ing long d i s tance , having to 
c a l l ,  and then ca l l ing back ,  not get t i ng the r ight person and a s k i ng severa l 
que s t i ons and then you might not get the r ight answers to the ques t ions . So , 
the nega t ive wou l d  be ca l l ing long d i s tance . 
P am :  Okay , thanks . 
S t uden t Resp onse : Greg - I don ' t  have anything as negat i ve s  a s  you ment ioned . 
I once started to schoo l on a TRA program and I was i n  a rush t o  get t h i s  done 
so I cou l d  start that s eme s t er in the program . So i n s t ead o f  t a k i ng a chance 
I ma i l ed a check in to Eas t ern , i n s t ead of wa i t ing for the p rogram to get 
go ing , a s  far as the $25 dol lars adm i s s ion fee was concerned . So I needed to 
get re imbursed for that . In order to get my re imbursement I had t o  get a 
receipt f rom Eas tern , which I never d i d  get . So f inal ly I ca l led and someone 
informed me that they d i dn ' t  s end receipts bac k  for tha t . When I exp l a ined I 
have t o  have a rece ipt to get a re fund o f  my money , I never d i d  f ind anyone 
that c ou l d  get that done for me . I f i na l ly ended up cal l ing my credit union 
and p a i d  a $ 2  fee to get a photocopy o f  my canc e l ed check which they accepted . 
But i t  d i dn ' t  seem l ike ; I was t rans f erred at least twi c e  t o  d i f f erent areas , 
I don ' t  remember who I ca l l ed , i t  rea l ly didn ' t  s eem l ike a lot o f  the peopl e  
had a grasp f o r  what might b e  abl e  to he lp me . They d i dn ' t  s eem t o  have a 
grasp for what the i r  peop l e s  areas were . 
Just in : I want to say one thing , Penny you said there i s  an 8 0 0  number now, 
how was your experi ence w i th the 8 0 0  number , i s  i t  busy or e f f e c t ive? 
St uden t Resp onse : Penny - Yes , i t ' s  busy . 
Jus t i n : So they need more l ines . That ' s  what I wanted t o  get c l ear , thank 
you . 
S t uden t Response : Earl - I want ed to s ay something pos i t ive and negat ive about 
s t a f f .  One of the s t a f f  adv i sers came to see me a ft e r  I made a coup l e  o f  
phone c a l l s  t o  f ind out about Career Occupat ions program , about a year and a 
ha l f  ago . A gent l eman , the head o f  the program came into my o f f i ce and sat 
down went through a l l  the paperwork with me . He comp l eted the paperwork for 
me and t a l ked with me for awhi le which rea l ly increased my enthus iasm for the 
program . Because o f  that exper ience I went into the program . So that was a 
very good plus as far a s  I ' m concerned for Eas t ern . I l ived i n  Char l e s ton a l l  
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thi s t ime ; this  f e l low real ly impressed me . Then a l i t t l e  nega t ive one , but 
it was an i r r i tant at the t ime , two o f  them I can think o f ,  one anyway . In 
order to prereg i ster the touch tone , t h i s  was l a s t  s eme s t e r , that ' s  why I ' m 
o f f  campus and here r ight now . They wanted a $ 1 0 0  down , okay here ' s  the $ 1 0 0  
down and I ' l l pre -reg i s t er . We l l ,  the computer was down that day , these 
thing s  happen I unders tand that but I was go i ng on vacat ion to F lorida the 
f o l lowing day . I came back from F lorida to reg i s ter and every c lass I needed 
wa s fu l l . Okay so now I say hey I ' ve got to go o f f  campus , I unders tand this  
i s  a wonder fu l  program . I ask cou l d  I have my $ 1 0 0  back because I can ' t  pre ­
reg i s t e r , I have to go through Cont inuing Educat ion . " We l l  s i r ,  we can ' t  g i ve 
you the check r ight now , " a l though you gave us a check on t ime i t  might be 3 0  
days down the road be fore you rece ive i t , wh ich i t  d i d . I t  was over a month 
before I got the check bac k . That was unc a l led for , I s t i l l  think it was 
unc a l l ed for . The other thing was when I went to Cont i nu i ng Educat ion to 
reg i s t e r  and I didn ' t  want to put down the fu l l  amount for the f i r s t  t ime , 
t h i s  i s  my third semes t er . We l l  Mr . . . . . .  , you won ' t  be able to reg i st er . I 
a s k  why can ' t  I reg i s t e r , I ' m the one pay ing the $ 4 0 0  do l lars , how about ha l f  
now and ha l f  later . No you can ' t  do that . So then I go back t o  the o f f i ce 
and we l l  then I cal l my advi sor . The adv i s e r  s a id j us t  wa i t  a minute l e t  me 
make a f ew phone cal l s ,  I ' l l get back with you . I was up there with ha l f  o f  
t h e  amount . In other words my advi sor took care o f  i t  f o r  me , otherw i s e  they 
wou ldn ' t  have done it for me . 
Pam : So you brought up a very good point regarding advi sors . How about some 
pro ' s  and con ' s  with some o f  your advisors?  
St uden t Response :  Li l l i e  - I s tarted the program back i n  1 9 8 5 . 
Pam : Career Occupat ions or Board o f  Governor s ?  
St uden t Response : Li l l i e  - Board o f  Governors , and I never had a n  advi ser , I 
have over 1 0 0  credi t s . I started out at Chanut e  A i r  Force Base- .  I went up 
there for two and one ha l f  years . I got t i red o f  go i ng , so I s topped go ing . 
I ' ve s ta r t ed here , started bac k  aga i n . But now I don ' t  want the BOG . So I 
have to make an appo intment t o  t ry an get into COS ( Career and Organ i zat iona l 
Stud i e s ) .  I am taking a l l  the COS c la s s e s  now . But I have never been advi s ed . 
But maybe because I d i dn ' t ;  you know , because o f  go i ng to Chanut e ,  I don ' t  
know why t hey didn ' t  adv i s e  me . 
P am :  I ' l l share a n  exper i ence that I had ,  I had t h e  s ame thing i n  fact when I 
went i n  to the Board o f  Governors , the woman that I t a l ked to was l i ke , 
" Here ' s  the program , yes we wou l d  l ike to accept you . Do you want to come or 
not ?  Te l l  me yes or no today , because I ' ve got 1 0  other peop l e  wai t i ng in 
l ine " . 
S t u den t Response : Carol Jo - I want to t a l k  to you a ft e r  c las s . 
Laught er ) 
Pam : So I can relate to that expe r i ence . So othe r s ?  
[ C la s s  
S t u den t Response :  Andy - When I f i r s t  made an appoin tment t o  meet w i t h  an 
advi s e r s , I met with Joyce Fe l s t ehaus en . I was kind of l eery about go ing back 
t o  s choo l . After I met w i th her ,  l i ke Ear l it was probably a big boos t  for me 
t o  go r i ght ahead - r ight on . She was very he l p fu l . I went i n  December to 
t ry to s tart in the spr i ng seme s t er and she help me out with a l l  my paperwork 
and got everything t aken care of that day . As for as reg i s t e r ing , I think o f f  
campus reg i s t rat ion i s  much eas ier than on-campus reg i s t ra t ion . Just my 
personal op inion , here , with o f f -campus I can j us t  f i l l  i t  out and pas t  i t  i n ,  
and i t ' s  done . I spent an hour and one ha l f  one day t ry i ng to get through the 
touch t one . Jus t  constant re-dial ing . I spent about a ha l f  an hour the f i rst 
Focus Group 
1 5  
t ime then stopped t ry i ng unt i l  a f t e rnoon . I then t r i ed aga i n  for about and 
hour and f ina l ly did get through . 
Just in : I f  you have t ime go to see your department cha i r ,  what ever department , 
career occupat ions or whatever . They have a spec i a l  number ,  be l i eve i t  or 
not , they don ' t ' s  have to wa i t . They obvious ly need more l ines . 
St uden t Response : Andy - My expe r i ence with the advi sers has been superb . I 
have had no probl ems w i t h  that at a l l .  
Pam : I agree that o f f  campus i s  much eas i er that on campus , but qu i t e  f rankly 
our pro j ec t  dea l s  wi th o f f  campus aspect s .  There are int erac t i ons tha t  you 
wi l l  have with on campus c la s s e s  and we wi l l  deal with that but our focus i s  
o f f  campus . Back to advi s e r s  s tor i e s , any othe r s ?  
S t uden t Response : Greg - Pos i t ive ones , Tom Baldrey i s  t he adv i sor that I 
spoke to . I spoke to h im way back in 1 9 8 6  about the program but because I 
j us t  work too damn much and cou l dn ' t  pursue i t . Now I ' m not working at a l l  so 
I get to pursue i t  a lot . [ CLASS LAUGHTER )  When I went back and t a l ked to Tom 
about reenter ing the program , here aga i n , I was in a rush at that po int , we 
went through and r e - d i scus s ed my background . I d i dn ' t  t a l k  to Tom aga i n  unt i l  
I had him for a c la s s , tha t  was about Oc tober the 1 1 th and at the break per iod 
of c la s s  he came up to me and said " Greg you ' re interes t ed in out s ide s a l e s  
aren ' t  you ? " Yeah . " I  have a pos s ible j ob opportun i ty f o r  you , c a l l  me 
tomorrow " Which I d i d ,  I checked i t  out , i t  d i dn ' t  work out , but I was pretty 
ama zed t ha t  he cou ld remember that much about me and remember to fol low up on 
something l ike tha t . 
St udent Response : Brenda - I heard something on campus about the Board o f  
Governors and I looked into i t  but d i d  nothi ng because I had no advi s e r . But 
then Tom Ba ldrey and Joyce Fe l s t ehausen came to campus and t a l ked about both 
the Career Occupat ions and the Board of Governors . A f t e r  I heard about that I 
made an appo intment with Joyce and made up my mind r ight away , she was very 
he l p fu l . There was j u s t  no way a fter I t a l ked with her o f  go i ng i n  to the 
Board of Governors . She rea l ly j u s t  l a i d  i t  out . And s ince I am not i n  a 
hurry t o  get the degree , i t ' s  not going to make any d i f f erence where I am 
working or anyth ing . I t ' s  j u s t  something I want for me . She s a i d  you can take 
as much t ime a s  you want , the only advice is once you get into the program you 
need to t ake a c l a s s  that s eme s t er or you l oo s e  your $ 2 5  dol la r  fee and you 
have to re-apply . She was j us t  rea l ly super and he l p fu l . 
S t uden t Response : Cheryl - When I made my appo i ntment , I wasn ' t  sure what I 
wanted to do . I a l ready had a career , I was a nurs e ;  I s t i l l  am , and I wanted 
a bache lors but I d i dn ' t  wan t  i t  i n  nurs ing . I made my appoi ntment with 
Joyc e ; she ' s  my advi s e r . At the f ir s t  meet i ng I shared s ome o f  the goa l s  that 
I had with her and where I wanted my career t o  go , she was very he lpful and 
tha t  was 2 1 / 2  years ago . She and I f i l l ed out the sheet together o f  the 
cours e s  that I wou l d  need for my bache lors . I d i d  not s e e  another adv i s e r  a s  
f a r  as a n  appo intment pr ior t o  t h i s  s eme s t e r  and that w a s  with Tom . I t  was 
n i ce t o  know the o r i g i n a l  sheet that Joyce had g i ven me , and that I had been 
fol lowing a l l  a l ong , a s  we l l  as with t h i s  course was r ight on target . I am 
s t i l l  i n  l ine , there is on ly a f ew more courses and I am done . It was n i c e  t o  
have a n  advisor that f rom t h e  very beg i nn i ng s a i d  t h i s  i s  what you need a s  f a r  
a s  what c la s s e s  to take . I f  I had any que s t ions , t o  see her . I knew she ' d  
a lways be there . That I cou l d  see her . Or even p i ck up the phone to ca l l  her . 
i f  I had a que s t ion , i f  she wasn ' t  i n  the o f f ic e  she wou l d  s t i l l  cal l  me back 
at work or at home . Now that I am a lmos t  f in i shed with the program i t ' s  n i c e  
to know that from t h e  begi nn i ng her advice has been r i ght o n  target a l l  the 
way through the program . 
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Pam : Fantas t i c ! Now we ' re are go ing to get to a tough one ; oh sure , go ahead 
Carol Jo . 
St uden t Response : Carol Jo - I went to s e e  the Board o f  Governors and make an 
appo intment to t a l k  because I didn ' t  know what I wanted to do , i t  was awf u l  
and I l e f t . I c a l l ed Lake land and asY. what a r e  my other opt ions , the BOG wa s 
rea l ly bad . They a s ked i f  I had heard o f  the Career Oc cupat ions . I c a l l e d  
Career Occupat ions , and that ' s  when another gent l eman was s t i l l  i n  the 
program , before they p i cked up that new lady . I don ' t  remember what h i s  name 
was ,  anyway he was l i ke ,  come on in . He did the same thing for me that they 
did the others , as far a s  l ay i ng out my c la s s e s  and everything . I t  was l i ke 
c lock work . I always f e l t  so we l comed . Had I not cal led Lake land to f ind out 
what to do at that po int in t ime , I ' d  probably wou l d  be going to another 
schoo l be s ides Eas t e rn . 
Pam : So you had both a good exper i ence and a bad expe r i e nc e . 
S t udent Resp onse : Carol Jo - Yeah , Career Oc cupat ions i s  Fant as t i c ! 
and i t  was j us t  one per son , that ' s  a l l  i t  was . . . .  
St uden t Response : Earl Was i t  Ho l s tra? 
Oh yeah , 
S t uden t Response : Carol Jo - Yes Hol s t ra , in Career Occupat ions . But that one 
person i n  the Board of Governors ( i t ' s  too bad ) , i f  it had been for that one 
person , f rom the BOG , I wou l d  not be at Eastern . [ CLASS LAUGHTER ] 
P am :  Now l e t ' s  t a l k  about the pos i t ive and negat ives about the peers that you 
have been sha r i ng the s e  educat ional exper i ences with . 
Student Resp onse : Cheryl - In r e lat ionship to our c la s s rooms , t ha t  type o f  
peer s ?  
P am :  Y e s , i f  i t ' s  been help ing you t o  l earn . 
S t udent Resp onse : Cheryl - I think f rom the beg inn i ng , the very f i r s t  program , 
the very f i r s t  c la s s  that I went into the f i r s t  thing they promoted was 
teamwork . We had to l augh when we came into this  c l a s s  because s ome of the 
proj e c t s  d i dn ' t  s ay " i t  wa s on our own " ,  or that " we cou l dn ' t  ask someon e e l s e  
wha t  t h ey got for a n  answer " ,  that was d i f f erent f rom when I was i n  s choo l , i t  
was : thi s i s  my pape r  and I can ' t  t e l l  you how I got the answe r , and f rom t he 
beg inning i n  t h i s  program i t  has been , " th e s e  are our res ource peopl e " .  
Everyone comes f rom a l i t t l e d i f f erent backgrounds but we work t ogether a s  a 
t eam for that answe r , and that ' s  okay . We s e e  that changing i n  indu s t ry ,  
we ' ve s e e n  t he HMO promote working togethe r . 
St uden t Resp onse : Ka thy - I remember my f i rst s eme s t e r  l a s t  year , i t  was a t  
Parkland , I came t o  the c l a s s room and I was s i t t ing there , and there was a 
whol e  bunch o f  peop l e  and they a l l  new each other . I was the on ly one that 
d i dn ' t  know anybody . I was s i t t ing there th inking , [ sarcas t i c a l ly ] t h i s  i s  
go ing t o  be j us t  great . But by the end o f  the s eme s t e r  you knew everyone and 
they knew you . It was j us t  r ea l ly neat because I ' ve never had that k ind o f  
exper i ence be fore . Even a t  Parkland , you go t o  c l as s , there m i ght b e  one or 
two peop l e  that you converse with but you rea l ly didn ' t  g e t  to know anybody 
e l s e  in c la s s . You end up f o l lowing the s e  peop l e  through a l l  t he s e  other 
c l a s s e s  and you need t o  share the s e  things . I t ' s  l ike she said i t ' s  t e amwork 
and that ' s  promo t ed . I t ' s  a l s o  l ike she s a id , i t ' s  not t h i s is my paper and 
you can ' t  see i t . As soon as we get to c lass we ask what did you get . [ CLASS 
L�UGHTER ] I love i t . 
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P am :  I saw a l o t  o f  heads shaking in agreement to your comments . What about 
negat ive expe r i ences ; c la s s e s  as a who l e , maybe an individua l that was 
d i srupt ive? 
S t uden t Resp onse : Barbara You know my f i r s t  exper i ence at Parkland as a 
Parkland s tudent has been very pos i t ive . But my exper i ence as an Eas t ern 
student a t  Parkland has one ma j or negat ive and that i s ,  I get a f ee l i ng that 
Park l and t ends t o  t reat Eas tern c la s s e s  l i ke bas tard chi ldren . [ LAUGHTER ]  
They get the sma l l e s t  room you can f i nd i n  the most out o f  the way p l ac e . You 
know i t ' s  l i ke we l l  you ' re here , we we lc ome you but we ' d  l i ke to hide you , and 
that has been a real ma j or negat i ve , I think . My very f i rs t  Eas tern c l a s s  
here a c la s s  o f  about 2 5  peop l e  i n  a r oom t ha t  he l d  1 5 . I t ' s  j us t  l i ke we d i d  
here , w e  j us t  got u p  and moved . I have never taken an Eas t ern c la s s  at 
Parkl and that we ended up i n  the s ame room t ha t  we s tarted out i n . And the 
things of i t , i t ' s  not that the rooms weren ' t  ava i lable because they were , 
becau s e  a l l  you have to do i s  wa i t  unt i l  your c la s s  was about a ha l f  hou r ,  go 
out i n  the ha l l  and look around and see what room i s  empty . And snag on to 
that room and you ' d  get to keep for the r e s t  o f  the semester , you know nobody 
ever came and checked on you . They d i dn ' t  care what you did . It wasn ' t  
becaus e  there weren ' t  rooms ava i lable becaus e  they we re . There were several 
empty rooms o f  a good s i ze that we cou l d  have u s ed . 
P am :  Okay , so t h e  fac i l i t i e s  a r e  a very big prob l em? 
St uden t Resp onse : Barbara - Oh , the fac i l i t i e s  to me is a maj or ,  maj or 
prob l em .  
P am :  - And Rantou l i s  maybe one that we might want to t a l k  about too . 
St uden t Resp onse : Ka thy - The other thing that I ran into last s eme s t e r  was , 
but I was n ' t  aware o f  i t , by reading the catalog or the f lyers that comes out , 
Parkland be ing the hos t  i n s t i tut ion regu l a t e s  who can t ake what c la s s . I had 
no idea . I s igned for three c la s s e s  here and was t o l d  at the very l a s t  minute 
that I cou l dn ' t  have them because I didn ' t  have 60  credit hours yet . So I 
ended up i n  Rantou l , Mi l l ikin and Parkland and I had to swi t ch a l l  three o f  
them and I f i nd ones that were ava i lable . I t  was a rea l mes s . I had n o  i dea 
that I cou l dn ' t  s ign up becaus e  I d i dn ' t  have 6 0  credit hours and then someone 
that works here s a id , " we l l  that ' s  because t hey want you to take your f ir s t  6 0  
hours i n  the i r  courses " .  And I j us t  keep t hinking that i t  s t i l l  s t inks . I f  I 
want an Eas t ern educat ion and the i r  go ing t o  be a hos t  i n s t itut ion , they 
shouldn ' t  be tha t  p i c ky about i t . 
P am :  So you wou ldn ' t  necessar i ly blame Eastern more than Parkland? 
Jus t i n : They are a l l  t inker ing with the s t a t e  and tha t ' s  us . 
St udent Resp onse : Ka thy No , Parkland i s  who i t  i s . 
S t uden t R e sp onse : Apri l - I agree , I agree , they did something very s im i lar on 
me about get t i ng c la s s e s . 
Justin : - They are a l l  t inker ing with t he s ta t e  and that ' s  us , with our 
money . 
St uden t Response : Ka thy - I t  a l l  bo i l s  down to money , but I s t i l l  think i t  
s t inks . 
S t uden t Response : Apri l - They were wan t ing me to take 3 or 4 math c l a s s e s  
i n s t ead o f  t h i s  one . W e  argued f o r  days , my husband got i n  o n  this one . I 
have a cata log where I was enro l led at Parkland but I cou ld s t i l l  choose to 
s i gn up for t h i s c la s s  t o  sat i s fy Parkland requ i rements . They t r i ed by hook 
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o r  crook t o  get out o f  i t . We f i na l ly won the argument with them and got 
enrol led i n  t h i s  c l a s s . Parkland kept s ay i ng oh no 3 or 4 c l a s s e s  a t  Parkland 
that ' s  what she mus t  take . We f i n i shed the paper work and they f i na l ly l e t  me 
go . 
St udent Resp onse : Barbara - Last f a l l wa s the f i rst t ime Parkland had an 
arrangement with the Unive r s i ty o f  I l l inoi s ,  by i f  you worked a t  the 
Un ive r s i ty and you wer e  out of d i s t r i c t  you could s t i l l  take c la s s e s  here at 
in d i s t r i c t  fees . I think tha t ' s  a real pos i t ive for them . I wou l d  l i ke to 
s e e  them make more prog r e s s  i n  other areas . ToNards help ing you know , 
coord i nat ing Eas t ern c la s s e s . I ended up not be ing abl e  to take a c lass thi s 
s eme s t e r  I had s igned up for becau s e  I had s igned up for one by fax and the 
fax was broken so they d i dn ' t  get my app l i cat ion and when I ca l l ed back a f ew 
days l a t e r  I l earned that they d i dn ' t  get i t . So I reapp l ied and t hen I went 
to the f i rs t  c la s s  and a got a phone ca l l  say ing tha t  I cou ldn ' t  s ign up for 
that c la s s  s imp ly becau s e  I d i dn ' t  mee t  the 60 hour requ i r ement tha t  Parkl and 
ha s so t hat l e f t  me with one c l a s s . For this  s eme s t e r  the wee k  end c la s s e s  
were a l l  fu l l . I wou l d  l i ke to s e e  them have more o f  them ava i labl e , having 
dup l i ca t ion . Maybe having ; pres ent i ng s ame course twice , i n  two d i f ferent 
months . More ava i labi l i ty to peop l e  because they f i l l  up , I ' ve have been 
t o ld . I have not been ab l e  to take any c lass for the one I didn ' t  get to take , 
they f i l l  up a lmos t  immed i at e ly . I d i dn ' t  even know about them unt i l  I t r ied 
to get another c la s s  
Phyl l i s : Are you t a l k ing about Eas tern C la s s e s ? 
S t uden t Response : Barbara - Yes . 
S t uden t Response : Rhonda - I was j us t  go i ng to t e l l  her that i f  you j us t  go to 
the c la s s  they always have a l i t t l e sheet you can f i l l  out so you can s t i l l  
enro l l  there . 
S t uden t Response : Barbara - No , no , abs o lut e ly not . 
Just in : Not here . At Danvi l l e and Rant ou l  there i s  no prob l em .  
St uden t R e sp onse : Rhonda - I was a t  the Oakland c l a s s room that Eas t ern o f fered 
on a weekend , and there was a guy who j us t  showed up . He heard about t he 
c la s s  about 9 0  minu t e s  before and drove down f rom Rantou l and took the c l as s . 
He was n ' t  on the reg i s t e r  o r  anything . 
S t uden t Resp onse : Gl oria - There mus t  have been an opening i n  the c la s s . They 
on ly a l low a certain number o f  s tudent s ,  but that ' s  d i f f erent t han her c as e . 
S t uden t Response : Rhonda - I t  was fu l l . I mean i t  was fu l l  
G lor i a  - There mus t  have been an opening . 
P am :  Or someone dropped out . 
St udent Response : Andy - How cou l d  Parkl and know what you ' re do ing at East ern? 
Pam: I ' m a fraid I can ' t  answer that . 
Jus t in : Nor cou l d  I .  
S t uden t Resp onse : Barbara - I don ' t  know but East ern told me that c las s . I 
cou ldn ' t  take i t  becau s e  o f  the c r i t e r i a , 6 0  credit hours and the other thing 
they t o l d  me was go t a l k  to the i n s t ructor . But the i n s t ructor i s  an o f f  
campus i n s t ructor and they can ' t  g ive you the t e l ephone number o f  o f f  campus 
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=tors . But i t  wou l dn ' t  have made any d i f f �rence becau s e  I s t i l l  cou l d  
v e  t aken i t  becau s e  o f  the 6 0  hours that I d o  not have . 
s :  I think i t  needs to be pursued because Career Occupat ion cours e s  are 
unior , Senior or graduate l eve l and requ i r e s  60 cred i t  hour s . Are you 
Occupa t ions ? 
t Response : Barbara - Yes . 
: P ing-pong conversat ion ensued regarding the 6 0  hour rul e  - what i s  
. t , who requires it . We were unable t o  capture the level o f  
:ru strat ion o r  the actual conversation on the audio o r  video for 
:he t ranscript . ]  
We l l  . . .  [ C la s s  Laughte r ] 
. t Response : Andy - I can ' t  remember ,  i f  i t  was the f a l l or spr i ng 
e r  o f  l a s t  year . But the t imetab l e  was late so the ins t ructor brought 
oxed cop i e s  of the t entat ive c la s s es to be o f fered . I t  was probably a 
.nd ha l f  or two weeks a f t er that be fore we got the actua l one ; i t  hadn ' t  
one t o  the printers to be printed . They need to expedi t e  thi s proce s s . 
metab l e  for o f f - c ampus courses comes out to late . 
want t o  cover one other top i c  then we ' l l take a break . 
. s :  What ' s  the top i c  go ing to be ? 
How newcomers are made to f e e l  we lcome . 
. s :  Why don ' t  we take a break? 
i :  L i l l i e  had her hand up be fore . 
l t  Response : Li l l i e  - I was j us t  thinking about l a s t  n i ght , we had a 
l a s t  n i ght and everybody was to come to c lass dre s s e d  t he way t hey were 
>ed t o  dre s s  i n  the i r  dream j ob .  Anyway we set i n  t he c la s s  unt i l  7 : 4 5 
1e i n s t ructor d i dn ' t  show up . We weren ' t  rea l ly worr ied about the c la s s , 
1ree o f  u s  went down to the ma in desk and the l ady a t  t he f ront de s k  s a i d  
� e d  t o  t e l l  us t ha t , we l l  w e  were not worr ied about t ha t , we ' re worr ied 
this t eache r . Thi s  i n s t ructor drives a l l  the way f rom B l oomington 
1a every n i ght , we were wor r i ed something might have happened to her . 
E the s tudent s t r i e d  to ca l l  out , there was a probl em t ry i ng t o  c a l l  out 
�kland . I thought tha t  i t  was a l i t t le unrea l . 
Okay , l e t ' s  t ake our break . 
Transcript ion : Focus Group Discuss ion - Part I I  
[ C lass returns from break ] 
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Pam : [ C l a s s  beg i ns ] When you f i rst started the program , [ Laught e r  and j oking 
around insured ] I get to t ranscr ibe this , I hope you rea l i z e  t h i s . [ More 
laught e r ]  
Student Resp onse : Greg - Are you going t o  put our swear words i n  here . 
Jus t in : Yes , i f  you s ay any . [ C l a s s  laught er ) 
Pam :  I was go ing t o  corrunent on that , then forgot . Okay , newcomers , when you 
f i r s t  s tarted in the program how d i d  you f ee l , who made you f e e l  that way? 
Let s s t i c k  with that , l e t s  s t ick with the f i r s t  part . 
S t u den t Resp onse : Brenda - T i r e d ,  very t i red , I j us t  s tarted t h i s s eme s t er and 
I have two back to bac k ,  and I ' l l never do it aga i n  I ' m  too o l d  for th i s . 
[ Laught e r ] 
Jus t in : Aren ' t  you g l ad that one o f  them i s  this  c las s ?  
put that i n  there . [ Laught e r ] 
Pam : Okay , so we ' ve got t i red . 
S t u den t Resp onse : Li l l i e  - Exc i ted ! 
Pam : Rea l ly ! 
[ Laught e r ] Don ' t  
Student Resp onse : Li l l i e  - I was very , very exc i ted . I was taki ng my f i r s t  
c la s s , i t  was Women ' s  L i t . Oh , i t  made me think d i f f erent ly . I t  was j us t  
exc i t i ng . 
Pam : F rom the very beg i nn i ng ?  
S t u den t Response : Li l l i e  - From t h e  very beg inning? 
Pam: Okay . 
S t u den t Response : Andy - Nervous . 
P am :  Nervous , sure . 
St uden t Resp onse : Andy - The f i r s t  t ime I had been i n  a c la s s  room i n  9 or 1 0  
years , o r  wha t eve r , 1 5 ,  2 0 . [ Laught e r ]  
Pam : How long d i d  tha t  nervousness las t ?  
S t u den t Resp onse : Andy - I t ' s  s t i l l  there . [ C lass l aught e r ] 
Student Resp onse : Andy - Probably , by the end o f  the f i r s t  n i ght a f t e r  each 
c l a s s  or unt i l  I went t o  that c lass . The f ir s t  c la s s . 
Pam : So once you a t t end the c la s s  that nervous edge k i nd o f ;  the compet i t ion 
was equ a l  with you and you weren ' t  going to fa i l  the c l a s s , and you d i dn ' t  
think you were go i ng t o  be able to keep up . Was i t  becaus e  o f  a f ear o f  
f a i lure o r  what was the source o f  that nervousne s s ?  
Studen t Response : Andy - Probably the unknown , I mean what ' s  coming . 
Pam : Okay , so f a i lure was not an i s sue j ust the unknown . 
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St uden t Response : Penny - And one o f  the th ings I l i ked about my f i r s t  c la s s  
we went around the room and everyone s a i d  whether t h i s  wa s the i r  f i r s t  
semes t e r ,  s econd s eme s t e r  or what ever , they a l so s a i d  what the i r  occupat ions 
was . It was i n t e r e s t i ng to know they were younger than me and o lder than me 
and worked for d i f ferent p l aces . I t  helped ease a lot o f  nervousne s s . 
P am :  Okay , nervous ,  t i red , and exc i t ement . Any other f ee l i ngs , and who made 
you fee l that way ? 
St uden t Resp onse : Chri s - I wou ldn ' t  say nervous nes s ,  apprehens ion . But go ing 
a long w i t h  the unknown , what i s  this  c lass going to demand o f  me and how much 
t ime , i n  add i t i on to my other dut i e s , is it going to take . I have a 
support ive husband to a degree . [ Laught e r ]  When I ' m wr i t ing a paper or do ing 
somethi ng e l s e ; he i s  s t i l l  o f  the old s choo l , where the wi f e  g e t s  h i s  d i ner 
c l eans up the d i shes , he helps in other ways . He does c l ean the house , but 
there are t imes when I think that , I think that . . . .  
St uden t Response : Rhonda He c l eans house? 
St uden t Resp onse : Chri s - Oh yes , I get home and he has done i t , he wi l l  not 
do l aundry . He fee l s  that , oh that ' s  be s ide the point . 
St uden t Response : Rhonda - My husband asked how long t h i s  was go ing to l a s t  
and I s a i d  unt i l  t h e  next s eme s t e r  start s . I mean he k ind o f  t hought i t  was a 
one s eme s t e r  deal . 
P am :  Any other f e e l ing s ?  Me l inda we have not heard f rom you . 
S t uden t Response : Mel inda - Very obs ervant . For me i t  i s  gu i l t ,  so f ar . 
Caus e  I have two sma l l  chi ldren , one that ' s  one and one a lmos t  three . When 
the i r  s tandi ng at the door c ry ing as mommy l eaves that ' s  hard . And thank 
heaven s  I have a wonde r f u l  husband , who is very good about t h i s . But I j u s t  
have t o  keep reen for c ing that I ' m do ing t h i s  so everything , you know , w i l l  be 
bet t e r  in t he long run , and i f  I want to get a d i f ferent j ob ,  I can . 
Pam : I t  sounds l ike a lot o f  fee l ings that are maybe s e l f - impo s e d ,  and maybe 
not neces s a r i ly der ived because o f  peop l e  that you have met or wha t ever? 
St udent R e sp onse : Mari on - We l l ,  I j us t  fee l great the f i r s t  t ime I go into a 
c la s s , s imp ly because o f  the fact , that I go i nto a c la s s ,  I ' m not a lways the 
on ly "baby boomer " i n  t he room . 
St uden t Response : Earl - I can remember my f i r s t  c l as s ,  the f i r s t  s eme s t e r  or 
two ago I was real ly exc i t ed having Baldrey put me on to t h i s . I was real ly 
into it and then I met Joyce for the f i r s t  t ime , and we entered everything 
into the computer , and then we t a l ked about , l i ke you s a i d - [ Greg ] occupat ions 
and how l ong we had been our s , and about the c l a s s  i n  t h i s  soc iot echn i ca l  
sys t ems what ever c la s s  i t  was I don ' t  remember now , but a l l  the s tudent s  were 
graduat e  s tudent s .  I haven ' t  been i n  s choo l in 2 5  years , and I am going to be 
on t he s ame grading s c a l e  a s  graduate s tudent s .  To my r e l i e f  Joyce exp l a i ned 
t hey were g raded on a d i f ferent l eve l ,  we s t i l l  had papers due and that was 
scary t o  me , but then I got the courage up . But for a whi l e I was s cared to 
death because of the s e  young peop l e  int roduc ing thems e lve s a s  grad studen t s , 
that ' s  s cary . 
P am :  G l o r i a  d i d  I see your hand up , thought someone ' s  hand , Kathy . 
St uden t Response : Ca thy - I had gui lt f e e l ings leaving the chi l dren at home , 
f e e l i ng l ike I ' m working fu l l  t ime and away f rom them dur i ng the day and then 
go i ng to c la s s  a t  n i ght , but having gone to p laces l i ke Purdue Univers i ty and 
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then the U o f  I tak ing cour s e s  with the younger kids , I f i nd taking the 
cours e s  with peop l e  of my own age or even older , the i r  f e e l ings toward 
educat ion is so much d i f ferent , the out look on educat ion is so much d i f f erent . 
They ' re there for the same reason . They rea l ly want to l earn , I mean to make 
thems e lve s bet t e r  and t he younger kids , though there are some that rea l ly ,  
real ly want t o  get an educa t ion there i s  s t i l l  those who have never rea l ly 
dec ided . They are j us t  t here because the i r  mom and dad s a i d  they had to go or 
because i t  was the th ing to do , or they wanted to party or what ever but i t  is  
a r e l i e f  to be i n  the c la s s room with someone o f  my age or even o lder becau s e  I 
look a t  them as a ro l e  model this  i s  why I ' m here , i f  they can do i t  I can do 
i t  and I g i ve them a l l  the credi t in the wor l d  for maki ng thems e lve s be t t e r  or 
for j us t  do i ng some thing for thems e lves . I gue s s  I ' m do ing i t  for me and my 
kids . 
Rich : I have a que s t ion a s  a fol low up - we have t a l ked a lot about the 
f e e l ings that e i ther fami ly , chi ldren or f ee l ings tha t  you had that were s e l f ­
impos ed . How do you think the univers i ty responds to t ho s e  f e e l i ng s ?  O r  do 
they even know t hey exi s t  a s  a non - t radit iona l adu l t  s tudent ? Does t he 
univers i ty support you w i t h  those f e e l ings ? 
S t uden t Response : Ka thy - Very much so . I be l i eve that i s  the pr imary focus 
that I rece ived and that made a l l  o f  us feel l i ke we be longed there , had a 
r ight to be here , that t hey know i f  your are a man or a women you are go i ng t o  
have gu i l ty fee l ings about what you cou l d  b e  do i ng a t  home , or s hou l d  b e  do ing 
at home . And tha t ' s  j us t , you know everybody that I ' ve had pro f e s sor w i s e  has 
j us t  made i t  so per fect ly c l ear that you know they know what we are g iving up 
to be here , and that i t  i s  important to them too . I think I app r e c i a t e  tha t , 
that they do know . 
St uden t Response : Carol Jo - I agree with that tota l ly . I f e e l  go i ng bac k  t o  
the que s t ion be fore I f e e l  exc i t ed,  but I f e e l  ful f i l l ed and very s e l f ­
sat i s f ied too , because t h i s  i s  somethi ng I had wanted a l l  my l i f e ; and i t  was 
j us t  a mat t e r  o f  get t i ng my ducks in a row and do ing i t . I f e e l  exc i t ed . I 
gue s s  I f e e l  rea l exc i t ed and comfortab l e  with i t . 
Pam: Okay , next que s t i on . How are Eas t ern ' s  values art i cu l at ed t o  you , and 
who t e l l s  you about Eas t e rn ' s  va lues and goa l s ?  How do you f ind out about 
thing s  that are go i ng on at East ern that may impac t  you? 
S t uden t Response : Brenda - The things they ma i l  to you are very he l p fu l , i t  
f e e l s  l i ke , they empath i z e  w i t h  you . I n  Career Occupat ions i t ' s  about how we l l  
others have done and who ' s  graduated . 
P am :  Okay so we have the news l e t t e r s . 
S t uden t Response : Mari on - The ins t ructors , they br i ng back a lot o f  
i n format i on o f  what i s  go i ng o n  over a t  Eas tern . Par t i cu la r ly t h i s  c las s ,  
Just in i s  a lways t e l l ing u s  about department meet ings that he goe s t o ;  that he 
i sn ' t  i nv i t ed to but he goes to . [ Laught e r ]  
St uden t Response : Greg - H e  has ment ioned a l l  your name s . [ C la s s  l aughte r ] 
P am :  We are not i n  the math department . We ' re sa f e , r ight ? 
S t uden t Response : Cheryl - One o f  the i s sues [ In format ion mi s s ing f rom the 
t ape ] 
Studen t Response : Gl oria - that was coming f rom Eas tern , so a l l  the 
informa t ion came f rom the cata log . 
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Pam: Are you i n  the Board o f  Governors , Okay Career Oc cupat i ons ki nd o f  has 
an advant age becau se you do have a news l etter , and Board of Governors doesn ' t .  
Student Resp onse : Rhonda - There i s  something , i f  they did have ( BOG 
news l e t t e r ) i t  wou ld sure he lp . 
Pam : What about your advi sors , that i s  
that ' s  i t  o r  have they done anything t o  
commen t s  about that o r  any other words . 
in anyway a s  far as commun i cat ion or do 
i n formed? 
j us t  kind of i n i t i a l  contact and then 
convey the va lues of Eas t ern any 
Any nega t i ves , do you f e e l  l e f t  out 
you f e e l  that you are f a i r ly we l l  
Student Response : Chris - After hear ing about advisors , I d i d  k ind o f  f e e l  
l e f t  out , I d i d  t a l k  to Dr . Nea l once and I t a l ked to Dr . Woodward once , but I 
am i n  the Board o f  Governors program , are there any other advi sors ? Are you 
a s s i gned one? 
Studen t Resp onse : Gloria - Pat Hu f fmeyer is at Parkland now , s he was at 
Rantoul now she i s  at Parkland . You can talk to her . 
P am :  What about your i n i t i a l  contac t s  when you were f i r s t  adm i t t ed? D i d  
t h e s e  c ontacts accura t e ly descr ibe what i t  was l ike or go i ng t o  b e  l i ke be i ng 
a student at Eastern in your respect ive program? 
St uden t Resp onse : Penny - I came in and at f i r s t  the person I was supposed to 
meet w i t h  was not ava i l abl e ,  but someone e l s e  was there , t hey looked at a copy 
of my t ranscripts f rom many years ago f rom here . I t  went pret ty easy , a lot 
eas i er t han I thought . I was accepted r ight a t  tha t  t ime . I was advi sed on 
what c la s s e s  I needed to take to get s t arted on and I have met w i t h  my adv i sor 
one other t ime she told me what c la s s e s  I needed to take . I r ea l ly enj oyed 
get t ing that l i t t l e  sheet that t e l l s  you exac t ly what hours you need to take 
where , it has been very he l p fu l . 
S t uden t Resp onse : Ka thy - I met with an advi sor here a t  Parkland when I f ir s t  
heard about t h e  Career Occupat ions program and h e  was abs o l u t e ly n o  he lp a t  
a l l . He gave me a l it t l e  brochure tha t  told me nothing , abs o l ut e ly nothi ng 
about wha t  the program was , and said you have got a long way t o  go , j us t  go 
take c la s s e s . That is what he t o ld me . I didn ' t  have any idea s o  I poured 
through t he cat a l og ,  but then I t a l ked to a f r i end who had gone through the 
Career Occupat ions and she said this  is the person you ca l l ;  you ca l l  t h i s  
person and you won ' t  have anymore ques t ions . And I did that . I t  way Joyce 
Fe l s tehausen and I met with her . Every ques t ion I had was answered , she s a i d  
d o  t hi s ,  d o  t h i s  and you know , the way i s  paved . Thi s  o t h e r  guy made i t  sound 
l ike I had years and mi l e s  to go and tha t  I cou ld j us t  forget for now , and 
that ' s  not the way it was at a l l . I ended up taking three c la s s e s  a s eme s t er 
for two or three s eme s ters i n  a row and we ' re to get t o  that po int where Joyce 
s a i d  now you can be i n  the program . But s t i l l  t h i s  guy made i t  sound l i ke I 
had abs o l u t e ly a l ong way to go , and I didn ' t .  
P am :  And tha t  was at Parkland , I take i t ?  
St uden t Resp onse : Ka thy - Yeah , Yeah . 
P am :  So you had a negat ive exper i ence in t h e  proc e s s ?  
St uden t Resp onse : Rhonda - I j us t  t a l ked w i t h  a n  advisor once other than the 
e l ementa ry educat ion peop l e  and they were rea l ly he l p fu l , caus e a l l  I had was 
the cata log in front of me , I can ' t  go down there and meet w i t h  them cause I 
work a t  the U o f  I and so he kept me on the phone for probably 2 0  minut e s  
go i ng through what c la s s e s  in the cata log , f o r  t h i s  s eme s t e r ,  would count for 
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what . S o  I cou l d  wr i t e  i t  down and choos e  my c la s s e s . I thought , I d i dn ' t  
even get h i s  name , bu t he was very he l p f u l . 
P am :  How many o f  you are within maybe one or two s eme s t ers or c la s s e s  f rom 
graduat ing? Oh we have a number o f  you . Has i t  gone fas t ?  S l ow? 
S t udent Response : Tony - Fas t  unt i l  now [ C l a s s  l aught er ] .  I ' m l e f t  with 
human i t i e s . I have put o f f  my human i t i e s  unt i l  the very end . [ C la s s  laught e r ]  
I hat e  i t . I s i t  here and I try to mot ivat e  myse l f ,  you know to take l i ke the 
A f r i can Art cour se and I think they have Trends in Art , very l imited on the 
human i t i e s  that ' s  o f fered here , I j us t  l ive a c ross the road . And i t ' s  a t  the 
point where , she men t ioned t i red , I ' m t i red now . I don ' t  know why i n  the 
wor l d  I have to do those last three c la s s e s  i n  human i t ie s  g ive me somethi ng 
e l s e . I ' m go i ng to s t rugg le with i t  and ·have t o ,  I know I have to do i t  but 
gee , I sure don ' t  want to . 
St udent Response : Earl - I ' m faced w i t h  bas i ca l ly the s ame dec i s ion for next 
s emes t e r . I have three c lasses l e f t , human i t i e s , lab s c i ence and a core . I 
cou ld care l e s s  about espec ia l ly the human i t i e s . I t  j us t  d i sgu s t s  me . I ' m 5 1  
years o l d  and a l l  the l i f e I ' ve been through , and I have t o  take that s t up i d  
c las s . [ C l a s s  l aught e r ]  I unde r s t and t h e  program that i t  i s  part o f  the 
requ i rement , but it is i r r i tat ing as he . . .  
P am :  Okay , um l e t ' s  see . 
St uden t Resp onse : Carol Jo - The re are some great Human i t i es . We had a great 
one , Ame r i can Theater . 
St udent Response : Earl - Deve lopment o f  Amer i can Theat e r  and F i lm .  
Just in : D i d  you get that down , Tony ? 
St udent Resp onse : Tony - I ' l l remember that one . 
St uden t Respons e :  Cheryl - I had drama i n  Danv i l le w i t h  ( B lanche t t ) f rom 
East ern and I am not a theater person , I mean woul d  j us t  as soon t ake a 
beat ing . And I was going to this  c la s s  i t  was k ind o f  l ike how they f e l t  
taking human i t i e s  I had to t ake a f ine a r t s  ugh s o  I took Drama and Theater 
and I loved i t . I learned so much about t he Theat er , and we had t o  go t o  a 
d i f ferent p l ay i n  h i s  c lass , now I cou l d  s e e  how that cou l d  be a very bor i ng 
c la s s , but he made i t  come a l ive . 
St uden t Response : Earl - Was that here ? 
St uden t Response : Cheryl - He t eaches i t  out o f  Eas tern and he brought i t  to 
Danvi l l e . The c lass was I mean , I cou l d  s e e  how i t  cou l d  be bor ing but i t  was 
rea l ly exc i t i ng .  
P am :  At what p o i n t  did you f e e l  you were actual ly a p a r t  o f  t h e  p rogram? . 
That you were no longer ; um , that you were rea l ly Eas tern s t udent s ?  At what 
po int was i t  and what was the impetus o f  t ha t ?  I mean you went f rom the 
rooki e  s tage . Sure Kathy 
S t uden t Response : Ka thy - After I f i r s t  rece ived that f i r s t  grade s l ip ,  
[ C la s s  l aught e r ]  that was i t  for me , cau s e  a ft e r  the f i r s t  s eme s t e r , you know , 
there i s  that t e s t  s t u f f and you get t ho s e  back and that ' s  great that ' s  ok,  
but g rade report come s in the ma i l  f rom East ern and you j us t  r ip that baby 
open and I rea l ly am a s tudent there . I t  rea l ly d i d  h i t  home for me . Jus t  
that p i ece o f  paper . 
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P am :  I s  there anybody in here that s t i l l  doe sn ' t  f e e l  l i ke they a r e  an 
Ea s t ern s tudent ? 
St udent Resp onse : Penny - I won ' t  f e e l  that way unt i l  I get my por t f o l io done . 
[ C la s s  l aught e r ]  
St uden t Resp onse : Rhonda - That ' s  scarier than taking the c l a s s e s  I think . I 
went to that port f o l i o  weekend thing . 
P am :  Th i s  may o r  may n o t  app ly but I ' m going to ask . What me s sages a r e  s e n t  
to new student s ,  to you as a new s tudent about t h e  importance o f  taking 
advantage o f  the l earning opportun i t i e s ?  
St uden t Resp onse : Marion - Cou l d  you repeat tha t ?  
P am :  Sure , I had to read i t  actua l ly .  What mes sages a r e  sent to new s tudents 
about the importance o f  taking advantage o f  l earning opportun i t i e s ?  
Rich : Say maybe l earning opportun i t i e s  out s ide the standard c la s s room or 
curr i cu lum . 
St uden t Response : Mari on - We l l  I wou l d  have to say that the mes sage that I 
get i s  that you are never to o l d  to l earn . 
St uden t Response : Li l l i e  - I t  a l s o  increases your s e l f  e s t eem too . 
P am :  We are on the l a s t  que s t ion guys . [ Commo t i on ,  everybody comes a l ive ] 
Okay , I ' m going to read t h i s  one too . What roles do academic admin i s t rators , 
um now t h i s  has as examp l e : pres iden t , provost , academic dean s , so those are 
the admin i s t rators , but a l so the s ta f f  and s tudent s p l ay i n  o r i entat ion . When 
you are f i r s t , um I don ' t  know . Did you guys go through any kind o f  
o r i entat ion? 
Group Response : - No . 
St uden t Response : Carol Jo - I think my orientat ion came f rom other peop l e  i n  
t h e  c l as s , they s tart t e l l ing m e  about a l l  the s tu f f  t hey have b e e n  through . 
[ C la s s  l aught e r ]  I received a pretty good or i entat ion f rom Joyce 
Fe l s t ehausen . 
Phyl l i s : Have you had any contact with admi n i s t rat ion , pres ident , academic 
dean s , student a f fairs s t a f f ,  f inanc i a l  a i d  or any of  thos e ?  Anybody? 
S t uden t Resp onse : Earl - I went to a party with the pres ident . 
l aught e r ]  
P am :  With Jorne s ?  
St udent Response :  Earl - Sure . 
P am :  Real ly ! 
[ C la s s  
St uden t Response :  Earl - He ' s  a congenial f e l low .  H e  t o l d  a good j oke , was 
fun . 
Pam: How did you get i nv i t e d ,  or did you j us t  crash the party? 
St uden t Response :  Earl - I was i nvited . 
Pam : Was i t  invi tat ion t o  students or was this  because o f  a group as soc i at ion 
o f  yours ?  
St uden t Resp onse : Earl - As sociat ion o f  a young women I know . 
P am :  So you were a gue s t ? 
St uden t Response : Earl - Yes . 
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Just in : But there have been event s  on campus when the s tudent s  were i nv i t ed 
to meet the pres ident , a coup l e  i n  the s choo l  year s i nce he has been here . 
St udent Response : Earl - Thi s  was a p l ay in the hous e  o f  a local organ i zat ion 
and everyone part i c ipat ed i n  the p l ay . He was a but l er and a f t e rwards there 
was a soc i a l  and that is whe re I got to t a l k  to him .  Enj oyed his company , he 
seemed n i c e  and down to earth . 
Pam : Chery l who did you have contact with any ? 
St uden t Response : Cheryl - I t  was l a s t  s eme s t e r  dur ing the change over , when 
career occupat ions department was go i ng over to bus ine s s ,  and I sorry , I don ' t  
remember which dean i t  was ,  but he came one n i ght to c la s s  and um t a l ked about 
the change over and how i t  was go i ng to a f fect us in career occupat ions . And 
I want t o  s ay I be l i eve i t  was the dean o f  the schoo l o f  bus in e s s  that came . 
Jus t i n : [ Jed Ivory ] 
P am :  Okay , now be fore I d o  any k ind o f  check with my co l l eagues , 
Phy l l i s , anything e l s e  you might want to ask these individua l s . 
what we are p l ann i ng to do a f t e r  we get a l l  these word typed up . 
R i c h ,  
Actua l ly 
St uden t Response : Earl - I j us t  thought o f  something . I p l ayed go l f  three 
t imes now with the Vice Pres i dent for bus iness a f fa i rs and his son and found 
h im a very n i ce f e l low . 
Phyll i s : Not a s  a s tudent as a soc i a l  l eve l ?  
St uden t Resp onse : Earl - I suppose not . 
Phyll i s : I have a que s t ion . 
P am :  Let me j us t  f in i sh up tha t  what we do a f ter we get t h i s  a l l  typed up . We 
wou l d  l i ke t o  s e e  i f  there are some common things that we can go t o  individua l 
non - t radit ional type s tudent s  and get the i r  comment s and s e e  i f  t hey agree 
with yours or i f  they had a d i f ferent exper i ence kind of to go in a depth 
a l t hough I don ' t  know how we can do that I think we covered everything here 
tonight . Okay , Phy l l i s . 
Phyl l i s : G i ven that l a s t  ques t i on where we asked i f  you had any i n t e ra c t i on 
and mos t  o f  the c lass d i dn ' t ,  wou l d  you l ike to have that i nt eract ion? I s  
t hat some th ing that wou l d  be o f  va lue t o  you . 
St uden t Response : Cheryl - I think when he came to t a l k  t o  us i t  was o f  value . 
I t  was bene f i c i a l  to the group we d i dn ' t  know whether Career Occupa t i on s  was 
go i ng to cont inue or not , or was he in favor of it or not and that he lped . 
Him coming to t e l l  us he had no intent ions o f  d i s s o lving Career Occupa t ions , I 
think t ha t  was bene f ic ia l  to us as a group . That was very bene f i c i a l . I f  
there i s  a c r i s i s  or change i n  department head and a que s t ion i f  your career 
is going t o  cont i nue i f  that is not communicated fears s tart up . 
Studen t Response : Greg - Can I make one more comment . I have to adm i t  that 
when it was on the news the other n i ght that Park l and was on f i re . There was 
a l i f t in my heart . I hat e  this  campus with a pass ion . I t  doe s n ' t  have a 
thing to do with where I was f rom . I f ind t h i s  bu i lding , I f e e l  l i ke a rat in 
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a ma z e .  I f e e l  i f  I go somewhere I won ' t  f ind my way bac k . That ' s  why I 
don ' t  go anywhere dur i ng break . I f i nd t h i s  campus bu i ld i ng very 
dys funct iona l . [ C la s s  laught e r ] . 
[ Note : The video was turned o f f  at this po int but we cont inued our 
audio and the f o l lowing informat ion was picked up . ]  
Phyl l i s : One last que s t ion and t h i s  r e l a t e s  to Eas t ern ' s  M i s s ion Stat ement 
that we handed out in the beg inning . Had any o f  you s e e n  t hat M i s s ion 
S t a t ement be fore ? [ On ly one member o f  the c l ass had s een i t  before , others 
want ed t o  kno-:1 where it ex i s t- ed]  We have one person . Any comment s ?  
Studen t Response : Carol Jo - I resent the last  l i ne . 
Just in : What i s  the l a s t  l in e ?  
St uden t Response : Carol Jo - Where i t  s ays , " so a s  t o  become r espons i b l e  
c i t i zens " .  Thank you very much , I was r espon s i b l e  be fore I came here . That 
i s  for the t radi t iona l s tuden t s  not us . 
[ C l a s s  l aught er i n  agreement ] 
Pam, Jus t in , Rich and Phyl l i s : Thank you and good bye . 
Appendix A 
Focus Group Que st ionna i re 
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North Centra l As soc iat ion o f  Co l l ege , Uni?er s i ty and Secondary 
Schoo l s  - Po l ic i e s  and Prac t ices IV, �. � -
A .  Do Eastern I l l i no i s  Univers i ty ' s  po l i c i e s  and pract ices p romote s t udent 
l earning in ways that are con s i s t ent w i t h  the m i s s ion and s tudent 
character i s t i c s , ( i . e . ,  how do requ ired classes, ins tru c t ors, l e c t ure 
l ength, s t a ff i n t era c t i on s ,  advi s ors and pe ers promo t e  l earning in 
re l a t i on to the above s t a t emen t ) ? 
1 .  I f  yes , p l ea s e  g i ve examp l e s : 
2 .  I f  no , p l ease g i ve examp l e s : 
3 .  Any other comment s :  
B .  How are newcomers made to f e e l  we l come ? How are the i n s t i tu t ions ' s  
va lues art i cu l at ed and by whom? 
1 .  Do pre -adm i s s ion contac t s  c l early and accurate ly des c r ibe wha t  
i t ' s  l ike t o  b e  a s t udent here? 
2 .  How are newcomers forma l ly and informa l ly indu c t e d  or made t o  
f e e l  l i ke fu l l  members o f  t he i ns t i tut ion? 
a .  What mes sages are s ent to new s tudents about the impor tance 
of taking advantage of l earn ing opportun i t i e s ?  
b .  What ro l e s  do academic admini s t rators ( pres i dent , provost ,  
academic deans ) ,  s tudent a f fa i rs s t a f f ,  and s tudent s p l ay 
i n  or i entat ion? Do they i nvi te and encourage s tudent s '  
act ive part i c ipat ion i n  the campus commun i ty ?  
1 )  I f  yes , how i s  this accomp l i shed? 
2 )  I f  no , how wou ld you l ike to s e e  t h i s happen? 
Kuh , G . D ,  Schuh , J . H . , Whi t t , E . J . ,  & As soc iat e s  ( 1 9 9 1 ) . 
I nvo lvina co l l ege s : Succes s fu l  approache s to fos t e r i na s tudent l earn ina 
and deve lopment out s ide the c la s s room pp . 4 0 8 - 4 0 9  IV ( A )  ( B ) . San 
Franc i s c o ,  CA : Jos ey - Ba s s . 
Appendix B 
Mi s s ion Statement 
( Revi s ed March 1 1 ,  1 9 9 3 )  
East ern I l l i no i s  Un ivers i ty o f fers superior yet 
acces s ib l e  undergraduate and graduate educat ion . 
S tudents l earn the methods and out comes o f  free 
inqu i ry in the art s ,  s c i ences , human i t i e s  and 
pro f e s s ions gu ided by facu l ty known for i t s  
commi tment to t eaching . The Univers i ty commu n i ty 
s t r ives to create an educa t ional and cul tura l 
envi ronment i n  which s tudents r e f ine the i r  abi l i t i e s  
t o  reason and to communicate c lear ly so a s  t o  become 
re spon s i b l e  c i t i zens in a d iver s e  wor l d . 
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UNDERGRADUATE STUDENT FOCUS GROUPS INTERVIEWED FOR EIU' S NORTH 
CENTRAL ASS. OF COLLEGE, UNIVERSITY, AND SECONDARY SCHOOLS SELF­
STUDY IN STUDENT AFFAIRS, FALL 1993 
FOCUS GROUP DISCUSSION SUMMARIES 
by 
Dr. Jean Dennee 
Student Leaders in Recognized Student Organizations 
The orientation office and Carmen Hall, because it is 
predominantly freshmen, are pivotal points in getting students 
involved. When students first come here, they are asked to fill in 
a scan sheet on their interests. This information should be 
forwarded to the various organizations that students are interested 
in. It is the students who make other students feel accepted. 
Student fees should go toward funding student organizations. 
EIU MAP Student Athletes 
Charleston needs barbers for African-Americans. It is the 
high school coach who talked about attending EIU. A lot of the 
teachers in the MAP program are very caring and helpful. The 
President (Jorns) needs to be more visible on campus. 
Campus Environment as it Relates to the Mission & Practices of EIU 
Food service needs to be open for longer hours along with the 
library on week-ends. Same leaders for quite a few organizations-­
"recycled". 
Campus Environment 
More money should go toward books in the library. Have very 
limited theater and arts facilities. Opportunities available for 
students need to be publicized a lot more. Need to have more 
things to do in the city of Charleston other than drinking. Need 
a bus system between Charleston and Mattoon because everything is 
over in Mattoon. The city is not very helpful to students. The 
parking situation is ludicrous. Difficult for RA's to have to take 
care of students that are drunk & vomiting. 
African-American Student Involvement 
Need bands and entertainment for Blacks. We can be role 
models for both Black & White cultures. Students do not get 
involved. until their junior year. 
Undergraduate Students 
Eastern News reports too many of the sensational stories 
against greek organizations. Classes are smaller and teachers 
get to know you as an individual. A lot of students get involved 
with the greek system and/or involved with partying at the bars. 
Human Scale--Comfortable Where you Live & Work 
In ma jors that have smaller enrollments, the teachers get to 
know their students. A lot of the academic buildings are old, the 
dorms aren't too bad. Student organizations need to publicize 
more. 
Attitudes 
Classes are small and teachers know your name. Football team 
gets quite a few special privileges--not fair. Homecoming is more 
than just all greeks involved. If you are involved in an 
organization, you need to talk about the advantages with other 
students at a lower grade level. 
Off-Campus Non-Traditional Students 
Two and a half hour classes need to have breaks, and most do. 
Week-end classes are a quick way to get credits. In the Board of 
Governors program, you have no advisor and get no help. The Career 
Occupations program has very helpful and caring people to work 
with. Teamwork is promoted in the classes for the Career 
Occupations program. Parkland treats Eastern classes like bastard 
children. Feel guilty leaving the children at home and the husband 
doing the cleaning. 
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